
developing helping skills a step by
step approach with dvd

Developing helping skills is a crucial aspect of building relationships and
effectively supporting others in personal and professional contexts. Whether
you're a teacher, counselor, social worker, or simply someone who wants to be
a better friend or family member, honing your helping skills can make a
significant difference in the lives of those around you. This article will
provide a step-by-step approach to developing these skills, incorporating the
use of instructional DVDs that can enhance your learning experience.

Understanding Helping Skills

To develop effective helping skills, it's essential first to understand what
they entail. Helping skills can be defined as the abilities and techniques
employed to assist others in overcoming challenges, solving problems, and
achieving their goals. These skills encompass a range of interpersonal
abilities, including:

- Active Listening: The ability to listen attentively and respond
appropriately.
- Empathy: Understanding and sharing the feelings of others.
- Effective Communication: Conveying messages clearly and respectfully.
- Problem-Solving: Assisting individuals in finding solutions to their
issues.
- Crisis Intervention: Offering immediate support in times of distress.

Step-by-Step Approach to Developing Helping
Skills

Developing helping skills is a gradual process that involves education,
practice, and reflection. Here’s a structured approach to enhance these
essential abilities.

Step 1: Educate Yourself

The first step in developing helping skills is to educate yourself about the
concepts and theories behind effective helping. Consider the following
methods:

1. Read Books and Articles: Explore literature on psychology, counseling, and
communication. Some recommended titles include:
- "The Helping Relationship: Process and Skills" by Lawrence Shulman
- "Active Listening" by Carl R. Rogers and Richard E. Farson

2. Attend Workshops and Seminars: Look for local or online workshops that
focus on helping skills. These sessions often provide hands-on practice and
real-world scenarios.



3. Watch Instructional DVDs: Utilize DVDs that focus on helping skills. These
resources can provide visual examples of techniques in action, making it
easier to grasp complex concepts.

Step 2: Develop Active Listening Skills

Active listening is the foundation of effective helping. To cultivate this
skill:

- Practice Mindfulness: Focus completely on the speaker without distractions.
- Use Reflective Listening Techniques:
- Paraphrase what the speaker has said to confirm understanding.
- Ask open-ended questions to encourage further sharing.

- Watch Active Listening in Action: Use DVDs that demonstrate active
listening techniques. Observe how effective listeners engage with speakers
and practice mimicking their behaviors.

Step 3: Cultivate Empathy

Empathy is vital in any helping relationship. To develop this skill:

- Engage in Perspective-Taking: Try to see situations from another person’s
point of view.
- Practice Emotional Validation: Acknowledge and affirm the feelings of
others, even if you don’t necessarily agree with their perspective.

- Use Role-Playing Exercises: Engage in role-playing scenarios with a partner
while watching instructional DVDs that showcase empathetic responses. This
practice can help you become more comfortable expressing empathy.

Step 4: Enhance Communication Skills

Effective communication is critical in helping relationships. Here are some
techniques to improve your skills:

1. Learn to Use "I" Statements: This helps in expressing feelings without
placing blame, e.g., "I feel concerned when..."
2. Practice Nonverbal Communication: Pay attention to body language, eye
contact, and facial expressions.
3. Participate in Communication Workshops: These can provide valuable
feedback and practice opportunities.

- Watch DVDs Focused on Communication: Observe how skilled communicators
interact and handle difficult conversations.

Step 5: Improve Problem-Solving Skills

Helping often involves assisting others in problem-solving. To develop these
skills:



- Learn Problem-Solving Models: Familiarize yourself with models such as the
IDEAL framework (Identify, Define, Explore, Act, Look back).
- Engage in Group Discussions: Participate in forums or groups where problem-
solving is practiced collectively.

- Use DVDs that Demonstrate Problem-Solving: Analyze how effective helpers
guide individuals through the problem-solving process.

Step 6: Practice Crisis Intervention Techniques

Crisis intervention skills are essential for helping others in distress. To
develop these skills:

1. Understand Crisis Theory: Learn about the psychological impact of crises
and appropriate intervention strategies.
2. Role-Play Crisis Scenarios: Practicing with peers can prepare you for
real-life situations.

- Watch Crisis Intervention DVDs: Analyze different crisis scenarios and the
responses of professionals. Note what works and what doesn't.

Step 7: Seek Feedback and Reflect

Feedback is crucial for growth. To enhance your helping skills:

- Request Feedback from Peers and Supervisors: Ask for constructive feedback
on your helping approach.
- Self-Reflect: After interactions, take time to reflect on what went well
and what could be improved.

- Consider Keeping a Journal: Document your experiences and responses to
various helping situations. This practice will help identify patterns and
areas for growth.

Incorporating DVDs into Your Learning

Using instructional DVDs can greatly enhance your ability to develop helping
skills. Here’s how to effectively incorporate them into your learning
process:

1. Select Relevant Content: Choose DVDs that focus on specific helping skills
you wish to develop (e.g., active listening, crisis intervention).
2. Create a Learning Environment: Find a quiet, comfortable space to watch
and take notes.
3. Engage Actively: Pause the DVD to reflect on the content, take notes, and
practice the skills demonstrated.
4. Involve Others: Watch DVDs with colleagues or friends and discuss the
techniques presented. Role-play scenarios based on the content to reinforce
learning.



Conclusion

Developing helping skills is a rewarding and ongoing journey that can
significantly improve your ability to support others. By following this step-
by-step approach, combining education, practice, and reflection, you can
enhance your skills effectively. Incorporating instructional DVDs into your
learning can provide valuable visual and practical insights, making the
process even more engaging and effective. Embrace the opportunity to grow and
make a positive impact in the lives of those around you!

Frequently Asked Questions

What is the primary focus of the 'Developing Helping
Skills' DVD?

The primary focus of the 'Developing Helping Skills' DVD is to provide
viewers with practical techniques and strategies for effective helping
interventions, enhancing their communication and relational skills.

Who can benefit from the skills taught in the
'Developing Helping Skills' DVD?

Students, counselors, social workers, educators, and anyone involved in
helping professions can benefit from the skills taught in the DVD, as it
emphasizes empathy, active listening, and problem-solving.

Is the 'Developing Helping Skills' DVD suitable for
beginners?

Yes, the 'Developing Helping Skills' DVD is designed to cater to both
beginners and experienced professionals, offering foundational skills and
advanced techniques for all levels.

What are some key topics covered in the 'Developing
Helping Skills' DVD?

Key topics include building rapport, effective questioning, active listening,
managing difficult conversations, and understanding the helping process.

Does the DVD include practical exercises or role-
plays?

Yes, the 'Developing Helping Skills' DVD includes practical exercises and
role-plays to reinforce learning and allow viewers to practice the skills in
real-world scenarios.

How can I access additional resources related to the
'Developing Helping Skills' DVD?

Additional resources can often be found on the producer's website, including



supplementary materials, discussion guides, and online forums for sharing
experiences and tips with other learners.
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