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Delta Dental Dentist Handbook 2023 is an essential resource for dental professionals participating in the Delta
Dental network. This handbook outlines the policies, procedures, and guidelines that ensure high-quality
care for patients while maintaining compliance with Delta Dental's standards. In this article, we'll delve
into the key components of the Delta Dental Dentist Handbook for 2023, including eligibility requirements,
claims processing, patient care guidelines, and additional resources available to dentists.

Eligibility and Participation Requirements

To join the Delta Dental network, dentists must meet certain eligibility criteria. Understanding these
requirements is crucial for new and existing providers.

1. Credentialing Process

The credentialing process ensures that dentists meet Delta Dental's standards for quality care. This includes:

- Verification of dental licenses and certifications.
- Review of education and training history.
- Assessment of professional experience and competency.

2. Participation Agreement

Once credentialed, dentists must sign a participation agreement that outlines their responsibilities and the
terms of their participation in the network. Key points include:

- Adherence to Delta Dental's policies and procedures.
- Commitment to providing quality care to patients.
- Agreement to accept Delta Dental's established fees.

3. Continuing Education

Delta Dental emphasizes the importance of continued professional development. Participating dentists are
encouraged to engage in ongoing education to stay updated on the latest dental practices, technologies, and
regulations.



Claims Processing

The claims processing section of the Delta Dental Dentist Handbook is crucial for ensuring timely and
accurate reimbursement for services rendered.

1. Submitting Claims

Dentists must follow specific guidelines when submitting claims to ensure that they are processed
efficiently:

- Claims should be submitted electronically whenever possible to reduce processing time.
- Ensure that all required information, including patient demographics, procedure codes, and treatment
details, is accurately recorded.
- Submit claims within the designated timeframe to avoid delays or denials.

2. Claim Status and Appeals

Dentists should be aware of how to check the status of submitted claims and the process for appealing
denied claims:

- Use Delta Dental's online portal to track claim status in real-time.
- In case of a denied claim, dentists can appeal by submitting additional documentation or clarification
within a specified time frame.
- Understanding the reasons for denial can help prevent future issues and improve claim acceptance rates.

Patient Care Guidelines

Providing high-quality patient care is a priority for Delta Dental. The handbook includes several guidelines
to assist dentists in delivering optimal care.

1. Treatment Standards

Delta Dental expects participating dentists to adhere to evidence-based treatment standards. This includes:

- Following the American Dental Association (ADA) guidelines for various dental procedures.



- Utilizing approved materials and techniques to ensure patient safety and treatment efficacy.
- Regularly reviewing treatment plans and making adjustments based on patient needs and preferences.

2. Preventive Care Emphasis

Preventive care is a cornerstone of dental health, and Delta Dental promotes it through education and
resources:

- Dentists are encouraged to educate patients on the importance of regular check-ups, cleanings, and
preventive treatments such as fluoride application and sealants.
- Providing patients with personalized oral hygiene instructions can significantly improve their overall
dental health.

3. Patient Communication

Effective communication with patients is essential for building trust and ensuring compliance with
treatment plans. Dentists should:

- Clearly explain diagnoses, treatment options, and associated costs.
- Encourage patients to ask questions and express concerns regarding their oral health.
- Provide written instructions and educational materials to reinforce verbal communication.

Additional Resources for Dentists

To support participating dentists, Delta Dental offers various resources that enhance practice operations and
patient care.

1. Online Tools and Portals

Delta Dental provides access to several online tools that streamline administrative tasks:

- Provider Portal: Dentists can manage claims, check eligibility, and access patient information through a
secure online platform.
- Educational Webinars: Regularly scheduled webinars cover various topics, including clinical updates,
billing practices, and patient engagement strategies.



2. Customer Support

Delta Dental's customer support team is available to assist dentists with any questions or concerns:

- Dedicated representatives can help navigate claims processing issues or provide clarification on policy
changes.
- Support is available through multiple channels, including phone, email, and online chat.

3. Professional Networking Opportunities

Being part of the Delta Dental network opens doors to networking events and collaborations with other
professionals:

- Dentists can participate in conferences and seminars to share best practices and learn from industry
leaders.
- Joining local and national dental associations can enhance a dentist's professional development and
community impact.

Conclusion

The Delta Dental Dentist Handbook 2023 is a vital resource for dental professionals aiming to provide high-
quality care while navigating the complexities of the dental insurance system. By understanding eligibility
requirements, claims processing protocols, and patient care guidelines, dentists can ensure they are well-
equipped to serve their patients effectively. Furthermore, by leveraging the additional resources provided
by Delta Dental, dentists can enhance their practices and contribute positively to the overall health of their
communities. Whether you're a new provider or an established dentist, staying informed about the latest
updates in the handbook is essential for success in the ever-evolving dental landscape.

Frequently Asked Questions

What are the main updates in the Delta Dental Dentist Handbook for
2023?
The 2023 Delta Dental Dentist Handbook includes updates on policy changes, new billing procedures, and
enhanced guidelines for telehealth services, reflecting the evolving landscape of dental care.



How can dentists access the Delta Dental Dentist Handbook for 2023?
Dentists can access the 2023 Delta Dental Dentist Handbook by logging into their Delta Dental provider
portal or by contacting their Delta Dental representative for a physical copy.

What new procedures are included in the 2023 Delta Dental Dentist
Handbook?
The 2023 handbook includes new procedures related to preventive care, updated coding for common dental
services, and protocols for handling dental emergencies.

Are there any changes to reimbursement rates in the 2023 Delta Dental
Dentist Handbook?
Yes, the 2023 handbook outlines adjustments to reimbursement rates for certain procedures, aimed at
aligning with current market trends and ensuring fair compensation for dental services.

What resources are available for dentists in the 2023 Delta Dental Dentist
Handbook?
The handbook provides various resources, including clinical guidelines, patient education materials, and a
comprehensive FAQ section to assist dentists in their practice.
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