crowdstrike falcon user guide

CrowdStrike Falcon User Guide

CrowdStrike Falcon is a leading cybersecurity platform that offers advanced endpoint
protection, threat intelligence, and incident response capabilities. This user guide aims to
provide an in-depth overview of the CrowdStrike Falcon platform, detailing its features,
installation process, and best practices for effective usage. By following this guide, users

will be equipped with the knowledge necessary to maximize their experience with the
Falcon platform.

Overview of CrowdStrike Falcon

CrowdStrike Falcon is designed to protect endpoints against a variety of threats, including
malware, ransomware, and advanced persistent threats (APTs). The platform utilizes a
cloud-native architecture, which enables it to deliver real-time threat intelligence and
analytics. Key features of CrowdStrike Falcon include:

e Next-generation antivirus (NGAV)

e Endpoint detection and response (EDR)

e Threat intelligence

e Managed threat hunting

e Incident response

These features work together to provide organizations with a comprehensive security
solution that not only prevents threats but also enables rapid detection and response to
incidents.

System Requirements

Before installing CrowdStrike Falcon, it is essential to ensure that your systems meet the
necessary requirements. The platform supports a range of operating systems, including:

Supported Operating Systems

1. Windows



- Windows 7 (64-bit)

- Windows 8.1 (64-bit)

- Windows 10 (64-bit)

- Windows Server 2012 R2
- Windows Server 2016

- Windows Server 2019

2. macOS
- macOS Sierra (10.12) and later

3. Linux

- Ubuntu 16.04 and later

- CentOS 7 and later

- Red Hat Enterprise Linux 7 and later

Hardware Requirements

- CPU: 1 GHz or faster
- RAM: Minimum of 2 GB
- Disk Space: At least 1 GB of free space

Ensuring that your systems meet these specifications will help facilitate a smooth
installation and optimal performance of the CrowdStrike Falcon agent.

Installation Process

Installing CrowdStrike Falcon involves deploying the Falcon agent on your endpoints. This
section provides a step-by-step guide for the installation process.

Step 1: Create a CrowdStrike Account

To begin, you need to sign up for a CrowdStrike account. Visit the CrowdStrike website
and follow the prompts to register. Once your account is created, you will receive access
to the Falcon console.

Step 2: Access the Falcon Console

Log in to the Falcon console using your newly created credentials. The console serves as
the management interface for the CrowdStrike Falcon platform, where users can monitor
threats, manage policies, and analyze data.



Step 3: Download the Falcon Agent

In the Falcon console:
1. Navigate to the 'Sensors' tab.

2. Select the appropriate operating system for the endpoints you wish to protect.
3. Download the installation package for the Falcon agent.

Step 4: Install the Falcon Agent

For each operating system, follow the specific installation instructions:

- Windows: Run the downloaded .exe file and follow the installation wizard. You may need
to provide administrative privileges.

- macOS: Open the downloaded .pkg file and follow the installation steps. You may need to
allow the installation in the System Preferences under Security & Privacy.

- Linux: Use the command line to install the agent. Execute the provided commands in the
installation guide, ensuring you have the necessary permissions.

Step 5: Verify Installation

After installation, verify that the Falcon agent is running correctly:
1. Return to the Falcon console.

2. Navigate to the 'Hosts' tab.

3. Check for the newly added endpoints in the list.

If the endpoints appear, the installation was successful.

Configuring CrowdStrike Falcon

Once the Falcon agent is installed, users can configure various settings to customize their
security environment according to their organization's needs.

Creating Policies

Policies in CrowdStrike Falcon determine how the agent responds to threats and manages
endpoint security. To create a policy:

1. Navigate to the 'Configuration' tab in the Falcon console.



2. Select 'Policies' from the dropdown menu.
3. Click 'Create Policy' and define your settings, including prevention modes, detection
settings, and notification preferences.

Managing Alerts

CrowdStrike Falcon generates alerts based on detected threats. To manage alerts:
1. Go to the 'Alerts' tab in the Falcon console.
2. Review the alerts generated by the system.

3. Use filtering options to sort alerts by severity, category, or date.

Users can also assign alerts to team members for investigation and resolution.

Utilizing Threat Intelligence

One of the standout features of CrowdStrike Falcon is its integrated threat intelligence
capabilities. This section outlines how to leverage these insights for proactive security
measures.

Viewing Threat Intelligence Reports

In the Falcon console:
1. Navigate to the 'Threat Intelligence' tab.

2. Access the reports that provide insights into recent threats and vulnerabilities.
3. Use this information to adjust your security posture and policies accordingly.

Threat Hunting

CrowdStrike offers managed threat hunting services, which can help organizations
identify and mitigate threats before they cause damage. To take advantage of this service:

1. Enroll in the managed threat hunting program via the Falcon console.

2. Collaborate with the CrowdStrike team to tailor threat hunting exercises to your
specific environment.

Best Practices for Using CrowdStrike Falcon

To maximize the effectiveness of CrowdStrike Falcon, users should adhere to several best
practices:



1. Regularly Update the Falcon Agent: Ensure that the Falcon agent is always up to
date to benefit from the latest security features and threat intelligence.

2. Monitor Alerts Continuously: Regularly review alerts to identify and respond to
potential threats promptly.

3. Utilize Threat Intelligence: Leverage threat intelligence reports to inform security
policies and practices.

4. Conduct Periodic Security Assessments: Regularly assess your security posture
and make necessary adjustments to policies and configurations.

5. Train Your Team: Provide training for your security team to ensure they are
familiar with the platform and capable of responding to incidents effectively.

Conclusion

The CrowdStrike Falcon platform is a powerful tool for organizations looking to enhance
their cybersecurity posture. By following the instructions in this user guide, users can
effectively install, configure, and utilize the Falcon platform to protect their endpoints
against evolving threats. Regular monitoring, policy adjustments, and leveraging threat
intelligence will further ensure that organizations remain secure in an increasingly
complex threat landscape.

Frequently Asked Questions

What is the primary purpose of the CrowdStrike Falcon
User Guide?

The primary purpose of the CrowdStrike Falcon User Guide is to provide users with
comprehensive instructions on how to install, configure, and effectively utilize the
CrowdStrike Falcon platform for endpoint security.

How do I access the CrowdStrike Falcon User Guide?

The CrowdStrike Falcon User Guide can be accessed through the official CrowdStrike
website under the support or documentation section, where users can find the latest
version of the guide in PDF format.

What are the key features of the CrowdStrike Falcon



platform outlined in the user guide?

The key features of the CrowdStrike Falcon platform outlined in the user guide include
real-time threat detection, endpoint protection, incident response capabilities, and
advanced analytics for threat intelligence.

Are there any prerequisites for using CrowdStrike
Falcon as mentioned in the user guide?

Yes, the user guide mentions prerequisites such as having a compatible operating system,
an active CrowdStrike account, and administrative privileges to install the Falcon agent on
endpoints.

How can I troubleshoot common issues with
CrowdStrike Falcon as per the user guide?

The user guide includes a troubleshooting section that offers solutions for common issues
such as agent installation failures, connectivity problems, and alerts not being triggered.

Does the CrowdStrike Falcon User Guide provide
information on policy configuration?

Yes, the user guide contains detailed instructions on how to configure security policies
within the CrowdStrike Falcon platform to tailor protection settings according to
organizational needs.

What types of reporting capabilities does the user guide
explain for CrowdStrike Falcon?

The user guide explains various reporting capabilities, including generating security
reports, viewing threat intelligence summaries, and tracking endpoint health and
compliance over time.

How often is the CrowdStrike Falcon User Guide
updated?

The CrowdStrike Falcon User Guide is updated regularly to reflect new features,
enhancements, and best practices, with updates usually aligned with major software
releases or changes in the platform.
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