CREATIVE PROBLEM SOLVING FOR MANAGERS

CREATIVE PROBLEM SOLVING FOR MANAGERS IS AN ESSENTIAL SKILL IN TODAY’S DYNAMIC AND COMPETITIVE BUSINESS
ENVIRONMENT. MANAGERS FACE COMPLEX CHALLENGES THAT REQUIRE INNOVATIVE APPROACHES BEYOND CONVENTIONAL
THINKING. THIS ARTICLE EXPLORES THE FUNDAMENTALS OF CREATIVE PROBLEM SOLVING FOR MANAGERS, HIGHLIGHTING EFFECTIVE
STRATEGIES AND TECHNIQUES TO ENHANCE DECISION-MAKING AND DRIVE ORGANIZATIONAL SUCCESS. EMPHASIZING THE
IMPORTANCE OF FOSTERING A CREATIVE MINDSET, IT ADDRESSES COMMON OBSTACLES AND PROVIDES PRACTICAL TOOLS TO
OVERCOME THEM. THE DISCUSSION ALSO COVERS HOW TO CULTIVATE A COLLABORATIVE TEAM ENVIRONMENT THAT SUPPORTS
INNOVATION. BY INTEGRATING THESE INSIGHTS, MANAGERS CAN IMPROVE THEIR PROBLEM-SOLVING CAPABILITIES AND LEAD THEIR
TEAMS TOWARD SUSTAINABLE GROWTH AND IMPROVED PERFORMANCE.

o UNDERSTANDING CREATIVE PROBLEM SOLVING FOR MANAGERS

Key TECHNIQUES IN CREATIVE PROBLEM SOLVING
o |MPLEMENTING CREATIVE PROBLEM SOLVING IN THE \W ORKPLACE
o OVERCOMING CHALLENGES IN CREATIVE PROBLEM SOLVING

BeNerITS oF CREATIVE PROBLEM SOLVING FOR MANAGERS

UNDERSTANDING CREATIVE PROBLEM SOLVING FOR MANAGERS

CREATIVE PROBLEM SOLVING FOR MANAGERS INVOLVES APPLYING INNOVATIVE THINKING AND SYSTEMATIC PROCESSES TO
IDENTIFY, ANALYZE, AND RESOLVE CHALLENGES WITHIN AN ORGANIZATION. UNLIKE TRADITIONAL PROBLEM SOLVING, WHICH
OFTEN RELIES ON ROUTINE METHODS, CREATIVE PROBLEM SOLVING ENCOURAGES LOOKING AT PROBLEMS FROM MULTIPLE
PERSPECTIVES TO DISCOVER NOVEL SOLUTIONS. MANAGERS PLAY A CRITICAL ROLE IN THIS PROCESS AS THEY ARE RESPONSIBLE
FOR GUIDING TEAMS, ALLOCATING RESOURCES, AND MAKING DECISIONS THAT AFFECT BUSINESS OUTCOMES. (UNDERSTANDING THE
CORE PRINCIPLES OF CREATIVE PROBLEM SOLVING ENABLES MANAGERS TO APPROACH ISSUES MORE EFFECTIVELY AND ADAPT TO
CHANGING CIRCUMSTANCES.

THe RoLE oF CREATIVITY IN MANAGEMENT

CREATIVITY IN MANAGEMENT GOES BEYOND ARTISTIC EXPRESSION; IT ENCOMPASSES THE ABILITY TO GENERATE UNIQUE IDEAS
AND APPROACHES TO BUSINESS CHALLENGES. FOR MANAGERS, CREATIVITY IS VITAL IN DEVELOPING STRATEGIES, IMPROVING
PROCESSES, AND INSPIRING INNOVATION AMONG TEAM MEMBERS. CREATIVE PROBLEM SOLVING ALLOWS MANAGERS TO BREAK FREE
FROM CONVENTIONAL CONSTRAINTS AND EXPLORE ALTERNATIVE PATHS THAT CAN LEAD TO COMPETITIVE ADVANTAGES.
ENCOURAGING CREATIVITY WITHIN TEAMS FOSTERS A CULTURE WHERE EXPERIMENTATION AND CONTINUOUS IMPROVEMENT ARE
VALUED.

STAGES OF THE CREATIVE PROBLEM SOLVING PROCESS

THE CREATIVE PROBLEM SOLVING PROCESS TYPICALLY INVOLVES SEVERAL KEY STAGES THAT HELP MANAGERS STRUCTURE THEIR
APPROACH:

1. PROBLEM IDENTIFICATION: RECOGNIZING AND CLEARLY DEFINING THE PROBLEM TO ENSURE ACCURATE FOCUS.
2. INFORMATION GATHERING: COLLECTING RELEVANT DATA AND INSIGHTS TO UNDERSTAND THE PROBLEM CONTEXT.

3. IDEA GENERATION: BRAINSTORMING POTENTIAL SOLUTIONS WITHOUT JUDGMENT TO ENCOURAGE CREATIVITY.



4. |pEA EVALUATION: ANALYZING AND SELECTING THE MOST FEASIBLE AND EFFECTIVE SOLUTIONS.
5. IMPLEMENTATION: EXECUTING THE CHOSEN SOLUTION AND MONITORING ITS IMPACT.

6. REFLECTION: REVIEWING THE PROCESS AND OUTCOMES TO LEARN AND IMPROVE FUTURE PROBLEM SOLVING.

Key TecHNIQUES IN CREATIVE PROBLEM SOLVING

MANAGERS CAN EMPLOY A VARIETY OF TECHNIQUES TO ENHANCE CREATIVE PROBLEM SOLVING AND FOSTER INNOVATIVE
THINKING WITHIN THEIR TEAMS. THESE METHODS HELP STRUCTURE BRAINSTORMING SESSIONS, CLARIFY THINKING, AND GENERATE
ACTIONABLE IDEAS. FAMILIARITY WITH DIVERSE TECHNIQUES EQUIPS MANAGERS TO ADDRESS DIFFERENT TYPES OF PROBLEMS
EFFECTIVELY.

BRAINSTORMING AND MIND MAPPING

BRAINSTORMING IS A WIDELY USED TECHNIQUE WHERE MANAGERS ENCOURAGE TEAM MEMBERS TO FREELY SHARE IDEAS WITHOUT
CRITICISM. THIS OPEN ENVIRONMENT STIMULATES CREATIVITY AND UNCOVERS A BROAD RANGE OF POSSIBLE SOLUTIONS. MIND
MAPPING COMPLEMENTS BRAINSTORMING BY VISUALLY ORGANIZING IDEAS AROUND A CENTRAL PROBLEM, MAKING IT EASIER TO SEE
RELATIONSHIPS AND DEVELOP CONCEPTS FURTHER.

SCAMPER TECHNIQUE

THe SCAMPER TECHNIQUE PROMPTS MANAGERS TO THINK CREATIVELY BY APPLYING SEVEN DIFFERENT ACTIONS TO EXISTING
PRODUCTS, PROCESSES, OR IDEAS: SUBSTITUTE, COMBINE, ADAPT, MODIFY, PUT TO ANOTHER USE, ELIMINATE, AND REVERSE.
THIS SYSTEMATIC APPROACH HELPS GENERATE INNOVATIVE SOLUTIONS BY CHALLENGING ASSUMPTIONS AND EXPLORING
ALTERNATIVES.

RooT CAUSE ANALYSIS

ROOT CAUSE ANALYSIS IS ESSENTIAL IN CREATIVE PROBLEM SOLVING AS IT DIRECTS ATTENTION TO THE UNDERLYING CAUSES
RATHER THAN SYMPTOMS. TECHNIQUES SUCH AS THE “5 W/HYS™ HELP MANAGERS DIG DEEPER INTO PROBLEMS TO IDENTIFY
FUNDAMENTAL ISSUES THAT, WHEN ADDRESSED, LEAD TO MORE EFFECTIVE AND SUSTAINABLE SOLUTIONS.

IMPLEMENTING CREATIVE PROBLEM SOLVING IN THE W/ ORKPLACE

APPLYING CREATIVE PROBLEM SOLVING FOR MANAGERS REQUIRES DELIBERATE ACTIONS TO EMBED INNOVATION INTO DAILY
OPERATIONS AND TEAM DYNAMICS. SUCCESSFUL IMPLEMENT ATION DEPENDS ON LEADERSHIP COMMITMENT, RESOURCE
ALLOCATION, AND A SUPPORTIVE ORGANIZATIONAL CULTURE.

FOsSTERING A COLLABORATIVE ENVIRONMENT

COLLABORATION ENHANCES CREATIVE PROBLEM SOLVING BY BRINGING DIVERSE PERSPECTIVES AND EXPERTISE TO THE TABLE.
MANAGERS SHOULD ENCOURAGE OPEN COMMUNICATION, TRUST, AND MUTUAL RESPECT AMONG TEAM MEMBERS TO FACILITATE
IDEA SHARING AND CONSTRUCTIVE FEEDBACK. ESTABLISHING CROSS-FUNCTIONAL TEAMS CAN ALSO BROADEN THE SCOPE OF
PROBLEM SOLVING EFFORTS.



ENCOURAGING RISk-T AKING AND EXPERIMENTATION

INNOVATION OFTEN INVOLVES UNCERTAINTY AND POTENTIAL FAILURE. MANAGERS MUST CREATE A SAFE SPACE WHERE
EMPLOYEES FEEL EMPOWERED TO TAKE CALCULATED RISKS AND EXPERIMENT WITH NEW IDEAS. RECOGNIZING AND REW ARDING
CREATIVE EFFORTS, EVEN WHEN OUTCOMES ARE NOT IMMEDIATELY SUCCESSFUL, REINFORCES THIS MINDSET.

UTILIZING TECHNOLOGY AND TooLs

MODERN TECHNOLOGY PROVIDES TOOLS THAT SUPPORT CREATIVE PROBLEM SOLVING, SUCH AS DIGITAL BRAINSTORMING
PLATFORMS, PROJECT MANAGEMENT SOFTWARE, AND DATA ANALYTICS. LEVERAGING THESE RESOURCES CAN STREAMLINE
PROCESSES, IMPROVE COLLABORATION, AND ENHANCE DECISION-MAKING CAPABILITIES.

OVERCOMING CHALLENGES IN CREATIVE PROBLEM SOLVING

DESPITE ITS BENEFITS, CREATIVE PROBLEM SOLVING FOR MANAGERS CAN FACE OBSTACLES THAT HINDER EFFECTIVENESS.
RECOGNIZING AND ADDRESSING THESE CHALLENGES IS CRUCIAL FOR SUSTAINING INNOVATION AND ACHIEVING RESULTS.

ResisTANCE TO CHANGE

EMPLOYEES AND MANAGERS ALIKE MAY RESIST NEW APPROACHES DUE TO COMFORT WITH FAMILIAR METHODS OR FEAR OF
FAILURE. OVERCOMING RESISTANCE REQUIRES CLEAR COMMUNICATION ABOUT THE BENEFITS OF CREATIVE PROBLEM SOLVING AND
INVOLVEMENT OF STAKEHOLDERS THROUGHOUT THE PROCESS.

LiMITED ReEsoURCES AND TIME CONSTRAINTS

RESOURCE LIMITATIONS CAN RESTRICT THE ABILITY TO EXPLORE CREATIVE SOLUTIONS FULLY. MANAGERS MUST PRIORITIZE
PROBLEMS, ALLOCATE RESOURCES WISELY, AND INTEGRATE CREATIVE PROBLEM SOLVING INTO ROUTINE WORKFLOWS TO
MAXIMIZE EFFICIENCY WITHOUT SACRIFICING INNOVATION.

Bias AND GROUPTHINK

COGNITIVE BIASES AND GROUPTHINK CAN LIMIT CREATIVITY BY PROMOTING CONFORMITY AND DISCOURAGING DISSENTING IDEAS.
MANAGERS SHOULD ENCOURAGE DIVERSITY OF THOUGHT, CHALLENGE ASSUMPTIONS, AND USE STRUCTURED TECHNIQUES TO
MINIMIZE THESE EFFECTS AND ENHANCE PROBLEM-SOLVING OUTCOMES.

BeNEFITS OF CREATIVE PROBLEM SOLVING FOR MANAGERS

INCORPORATING CREATIVE PROBLEM SOLVING INTO MANAGEMENT PRACTICES OFFERS NUMEROUS ADVANTAGES THAT CONTRIBUTE
TO ORGANIZATIONAL SUCCESS AND PERSONAL LEADERSHIP EFFECTIVENESS.

IMPROVED DEeCISION-MAKING

CREATIVE PROBLEM SOLVING PROVIDES MANAGERS WITH A BROADER RANGE OF OPTIONS AND DEEPER INSIGHTS, LEADING TO MORE
INFORMED AND INNOVATIVE DECISIONS. THIS APPROACH REDUCES THE RISK OF REPEATING MISTAKES AND ENHANCES ADAPTABILITY
TO CHANGING MARKET CONDITIONS.



ENHANCED TEAM PERFORMANCE

W/HEN MANAGERS PROMOTE CREATIVE PROBLEM SOLVING, TEAM MEMBERS BECOME MORE ENGAGED, MOTIVATED, AND EMPO\ERED.
THIS POSITIVE ENVIRONMENT FOSTERS COLLABORATION, KNOWLEDGE SHARING, AND CONTINUOUS LEARNING, RESULTING IN HIGHER
PRODUCTIVITY AND EMPLOYEE SATISFACTION.

COMPETITIVE ADVANTAGE

ORGANIZATIONS THAT EMBRACE CREATIVE PROBLEM SOLVING CAN DEVELOP UNIQUE PRODUCTS, SERVICES, AND PROCESSES
THAT DIFFERENTIATE THEM FROM COMPETITORS. MANAGERS WHO LEAD WITH CREATIVITY DRIVE INNOVATION THAT SUPPORTS
LONG-TERM GROWTH AND MARKET LEADERSHIP.

® ENCOURAGES INNOVATIVE THINKING AND ADAPTABILITY

® STRENGTHENS PROBLEM IDENTIFICATION AND ANALYSIS SKILLS
® PROMOTES CONTINUOUS IMPROVEMENT AND LEARNING

e BUILDS RESILIENCE AGAINST COMPLEX CHALLENGES

® SUPPORTS STRATEGIC AND OPERATIONAL EXCELLENCE

FREQUENTLY ASkeD QUESTIONS

\WHAT IS CREATIVE PROBLEM SOLVING AND WHY IS IT IMPORTANT FOR MANAGERS?

CREATIVE PROBLEM SOLVING IS A METHOD OF APPROACHING CHALLENGES IN INNOVATIVE AND EFFECTIVE WAYS. |T IS IMPORTANT
FOR MANAGERS BECAUSE IT HELPS THEM DEVELOP UNIQUE SOLUTIONS, IMPROVE TEAM PERFORMANCE, AND ADAPT TO CHANGING
BUSINESS ENVIRONMENTS.

\WHAT ARE THE KEY STEPS INVOLVED IN CREATIVE PROBLEM SOLVING FOR MANAGERS?

THE KEY STEPS INCLUDE IDENTIFYING THE PROBLEM, GATHERING INFORMATION, GENERATING CREATIVE IDEAS, EVALUATING AND
SELECTING SOLUTIONS, IMPLEMENTING THE CHOSEN SOLUTION, AND REVIEWING THE RESULTS FOR CONTINUOUS IMPROVEMENT.

How CAN MANAGERS FOSTER A CREATIVE PROBLEM-SOLVING CULTURE WITHIN THEIR
TEAMS?

MANAGERS CAN ENCOURAGE OPEN COMMUNICATION, PROMOTE DIVERSITY OF THOUGHT, PROVIDE A SAFE ENVIRONMENT FOR RISK=
TAKING, OFFER RESOURCES FOR BRAINSTORMING, AND RECOGNIZE AND REW ARD INNOVATIVE IDEAS.

WHAT TECHNIQUES CAN MANAGERS USE TO ENHANCE CREATIVE PROBLEM SOLVING?

TECHNIQUES INCLUDE BRAINSTORMING, MIND MAPPING, THE SCAMPER METHOD, ROOT CAUSE ANALYSIS, LATERAL THINKING, AND
DESIGN THINKING APPROACHES.

How DOES EMOTIONAL INTELLIGENCE IMPACT CREATIVE PROBLEM SOLVING FOR



MANAGERS?

EMOTIONAL INTELLIGENCE HELPS MANAGERS UNDERSTAND AND MANAGE THEIR OWN EMOTIONS AND THOSE OF THEIR TEAM,
FACILITATING BETTER COLLABORATION, REDUCING CONFLICTS, AND ENCOURAGING A SUPPORTIVE ENVIRONMENT FOR CREATIVE
THINKING.

\W/HAT ROLE DOES DIVERSITY PLAY IN CREATIVE PROBLEM SOLVING FOR MANAGEMENT
TEAMS?

DIVERSITY BRINGS DIFFERENT PERSPECTIVES, EXPERIENCES, AND IDEAS, WHICH ENHANCES CREATIVITY AND LEADS TO MORE
INNOVATIVE AND EFFECTIVE PROBLEM~-SOLVING OUTCOMES.

How CAN MANAGERS OVERCOME COMMON BARRIERS TO CREATIVE PROBLEM SOLVING?

MANAGERS CAN OVERCOME BARRIERS BY ADDRESSING FEAR OF FAILURE, REDUCING GROUPTHINK, ENCOURAGING OPEN DIALOGUE,
PROVIDING TRAINING IN CREATIVE TECHNIQUES, AND ALLOCATING TIME SPECIFICALLY FOR INNOVATION.

WHAT ARE SOME DIGITAL TOOLS THAT AID MANAGERS IN CREATIVE PROBLEM SOLVING?

DIGITAL TOOLS SUCH AS COLLABORATIVE PLATFORMS (E.G., MIRO, TRELLO), MIND MAPPING SOFTW ARE (E.G., MINDMEISTER),
AND PROJECT MANAGEMENT TOOLS (E.G., ASANA) HELP IN ORGANIZING IDEAS, FOSTERING COLLABORATION, AND TRACKING
PROBLEM-SOLVING PROGRESS.

How CAN MANAGERS MEASURE THE EFFECTIVENESS OF THEIR CREATIVE PROBLEM-
SOLVING EFFORTS?

EFFECTIVENESS CAN BE MEASURED BY EVALUATING THE QUALITY AND FEASIBILITY OF SOLUTIONS, THE SPEED OF
IMPLEMENTATION, TEAM ENGAGEMENT LEVELS, AND THE IMPACT ON ORGANIZATIONAL GOALS.

\WHAT IS THE DIFFERENCE BETWEEN CREATIVE PROBLEM SOLVING AND ANALYTICAL
PROBLEM SOLVING FOR MANAGERS?

CREATIVE PROBLEM SOLVING FOCUSES ON GENERATING INNOVATIVE AND UNCONVENTIONAL SOLUTIONS, WHILE ANALYTICAL
PROBLEM SOLVING RELIES ON SYSTEMATIC, LOGICAL, AND DATA-DRIVEN APPROACHES. MANAGERS OFTEN NEED TO BLEND BOTH
TO ADDRESS COMPLEX CHALLENGES EFFECTIVELY.

ADDITIONAL RESOURCES

1. CreaTIvE CONFIDENCE: UNLEASHING THE CREATIVE POTENTIAL WiTHIN Us ALL

THIS Book BY ToM KELLEY AND DAVID KELLEY EXPLORES HOW MANAGERS CAN TAP INTO THEIR INNATE CREATIVITY TO SOLVE
PROBLEMS MORE EFFECTIVELY. |T OFFERS PRACTICAL TECHNIQUES TO BUILD CREATIVE CONFIDENCE AND ENCOURAGES A MINDSET
SHIFT TOWARD INNOVATION. THE AUTHORS DRAW ON THEIR EXPERIENCE AT IDEO TO PROVIDE INSPIRING STORIES AND
ACTIONABLE ADVICE.

2. THINKERTOYS: A HANDBOOK OF CREATIVE- THINKING TECHNIQUES

W/RITTEN BY MICHAEL MICHALKO, THIS BOOK SERVES AS A COMPREHENSIVE GUIDE FOR MANAGERS SEEKING CREATIVE PROBLEM-
SOLVING METHODS. |T PRESENTS A VARIETY OF EXERCISES AND STRATEGIES DESIGNED TO STIMULATE INNOVATIVE THINKING. T HE
BOOK EMPHASIZES PRACTICAL TOOLS THAT CAN BE USED INDIVIDUALLY OR IN TEAMS TO OVERCOME CHALLENGES.

3. THE ART OF INNOVATION: LESSONS IN CREATIVITY FROM IDEO, AMERICA’S LEADING DESIGN FIRM

ToM KELLEY SHARES INSIGHTS FROM IDEO’s APPROACH TO CREATIVE PROBLEM SOLVING IN THIS ENGAGING READ. MANAGERS
LEARN HOW TO FOSTER A CULTURE OF INNOVATION AND APPLY DESIGN THINKING PRINCIPLES TO TACKLE COMPLEX ISSUES. THE
BOOK INCLUDES CASE STUDIES THAT ILLUSTRATE THE POWER OF COLLABORATION AND EXPERIMENTATION.



4. ProsLem SoLving 10 1: A SiMpLE Book FOR SMART PEoPLE

KEN W/ ATANABE’S BOOK SIMPLIFIES PROBLEM-SOLVING TECHNIQUES FOR MANAGERS AT ALL LEVELS. |T INTRODUCES
STRAIGHTFORW ARD FRAMEWORKS AND VISUAL TOOLS TO BREAK DOWN PROBLEMS AND DEVELOP SOLUTIONS EFFECTIVELY. THE
ACCESSIBLE STYLE MAKES IT AN EXCELLENT RESOURCE FOR THOSE NEW TO CREATIVE PROBLEM SOLVING.

5. HBR Guipe To CREATIVE PROBLEM SOL VING

THIS HARVARD BUSINESS REVIEW GUIDE OFFERS PRACTICAL ADVICE TAILORED FOR MANAGERS STRIVING TO ENHANCE THEIR
PROBLEM-SOLVING SKILLS. |T COVERS TECHNIQUES SUCH AS BRAINSTORMING, MIND MAPPING, AND REFRAMING PROBLEMS TO
UNLOCK NEW PERSPECTIVES. THE GUIDE ALSO ADDRESSES HOW TO OVERCOME COMMON OBSTACLES IN THE CREATIVE PROCESS.

6. How 1O FLY A HORSE: THE SECRET HISTORY OF CREATION, INVENTION, AND DISCOVERY

KEVIN ASHTON CHALLENGES MYTHS ABOUT CREATIVITY AND REVEALS THE TRUE NATURE OF INNOVATION IN THIS INSIGHTFUL
BOOK. MANAGERS ARE ENCOURAGED TO ADOPT PERSISTENCE AND CURIOSITY AS TOOLS FOR SOLVING PROBLEMS CREATIVELY.
THE NARRATIVE DEBUNKS THE IDEA OF “GENIUS”™ AND HIGHLIGHTS THE ROLE OF HARD WORK IN CREATIVE SUCCESS.

7. CREATIVE PrOBLEM SOL VING FOR MANAGERS: DEVELOPING SKILLS FOR DECISION MAKING AND INNOVA TION

THIS BOOK BY TONY PROCTOR PROVIDES A STRUCTURED APPROACH FOR MANAGERS TO ENHANCE THEIR CREATIVE PROBLEM-
SOLVING CAPABILITIES. |T COMBINES THEORY WITH PRACTICAL EXERCISES TO DEVELOP SKILLS SUCH AS IDEA GENERATION AND
CRITICAL THINKING. THE TEXT IS DESIGNED TO IMPROVE DECISION-MAKING AND FOSTER INNOVATIVE THINKING IN ORGANIZATIONS.

8. GAMESTORMING: A PLAYBOOK FOR INNOVATORS, RULEBREAKERS, AND CHANGEMAKERS

DAVE GRAY, SUNNI BROWN, AND JAMES MACANUFO OFFER A COLLECTION OF INTERACTIVE TECHNIQUES TO BOOST CREATIVITY
AND PROBLEM SOLVING IN TEAMS. THIS BOOK IS IDEAL FOR MANAGERS LOOKING TO FACILITATE ENGAGING WORKSHOPS THAT
GENERATE INNOVATIVE IDEAS. THE GAMES AND ACTIVITIES ENCOURAGE COLLABORATION AND OUT-OF-THE-BOX THINKING.

9. SoLVING PROBLEMS WITH DESIGN THINKING: TEN STORIES OF WHAT WoORKS

JEANNE LIEDTKA AND ANDREW KING PRESENT REAL-WORLD CASE STUDIES DEMONSTRATING HOW DESIGN THINKING LEADS TO
EFFECTIVE PROBLEM SOLVING. MANAGERS LEARN HOW TO APPLY EMPATHY, EXPERIMENTATION, AND ITERATION TO ADDRESS
COMPLEX CHALLENGES. THE BOOK PROVIDES A PRACTICAL ROADMAP FOR EMBEDDING CREATIVE PROCESSES INTO MANAGEMENT
PRACTICES.
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