CORNELL SCHOOL OF HOTEL ADMINISTRATION

COoRNELL ScHooL ofF HOTEL ADMINISTRATION IS A PRESTIGIOUS INSTITUTION RENOWNED FOR ITS RIGOROUS ACADEMIC
PROGRAMS AND INDUSTRY CONNECTIONS. AS A PART OF CORNELL UNIVERSITY, LOCATED IN ITHACA, NEW Y ORK, THE SCHOOL
oF HoTEL ADMINISTRATION (SHA) IS RECOGNIZED GLOBALLY FOR SHAPING THE HOSPITALITY LEADERS OF TOMORROW. \W/ITH A
CURRICULUM THAT EMPHASIZES PRACTICAL EXPERIENCE ALONGSIDE THEORETICAL KNOWLEDGE, SHA OFFERS STUDENTS A UNIQUE
OPPORTUNITY TO DELVE INTO VARIOUS ASPECTS OF HOSPITALITY MANAGEMENT, INCLUDING HOTEL OPERATIONS, REAL ESTATE,
AND FOOD SERVICE MANAGEMENT. THIS ARTICLE WILL EXPLORE THE KEY FEATURES, INNOVATIVE PROGRAMS, AND CAREER
OPPORTUNITIES PROVIDED BY THE CORNELL SCHOOL OF HOTEL ADMINISTRATION.

HisTorY AND OVERVIEW OF THE CORNELL ScHooL oF HoTEL
ADMINISTRATION

Founpep IN 1922, THe CORNELL SCHOOL OF HOTEL ADMINISTRATION IS THE FIRST SCHOOL IN THE WORLD DEDICATED TO
HOSPITALITY MANAGEMENT. THE SCHOOL WAS ESTABLISHED TO ADDRESS THE GROWING NEED FOR EDUCATED LEADERS IN THE
HOSPITALITY INDUSTRY. OVER THE YEARS, SHA HAS MAINTAINED A COMMITMENT TO EXCELLENCE, CONSISTENTLY RANKING
AMONG THE TOP HOSPITALITY PROGRAMS GLOBALLY.

MissioN AND VISION

THE MISSION oF THE CORNELL ScHooL oF HOTEL ADMINISTRATION IS TO DEVELOP LEADERS WHO WILL SHAPE THE
HOSPITALITY INDUSTRY THROUGH INNOVATIVE PRACTICES AND A STRONG ETHICAL FOUNDATION. THE VISION IS TO BE THE
PREMIER INSTITUTION FOR HOSPITALITY EDUCATION, FOSTERING A DIVERSE COMMUNITY OF SCHOLARS AND PROFESSIONALS.

ACADEMIC PROGRAMS

CoRrNELL SHA PROVIDES A VARIETY OF ACADEMIC PROGRAMS DESIGNED TO MEET THE NEEDS OF DIFFERENT STUDENTS. T HESE
PROGRAMS INCLUDE:

o BACHELOR OF SCIENCE IN HOTEL ADMINISTRATION

MASTER OF MANAGEMENT IN HospiTaLITY (MMH)

PH.D. INHOTEL ADMINISTRATION

ExecuTive EDucAaTION PROGRAMS

EACH PROGRAM IS SPECIFICALLY TAILORED TO EQUIP STUDENTS WITH THE SKILLS NEEDED FOR SUCCESS IN THE HOSPITALITY
SECTOR.

BACHELOR OF SCIENCE IN HOTEL ADMINISTRATION

THe BAcHELOR oF Science (BS) IN HOTEL ADMINISTRATION IS THE FLAGSHIP UNDERGRADUATE PROGRAM AT SHA. THIS FOUR-
YEAR PROGRAM COMBINES A LIBERAL ARTS EDUCATION WITH SPECIALIZED HOSPITALITY TRAINING.



CURRICULUM HIGHLIGHTS

THE CURRICULUM IS DESIGNED TO PROVIDE STUDENTS WITH A COMPREHENSIVE UNDERSTANDING OF THE HOSPITALITY INDUSTRY.
KEY AREAS OF STUDY INCLUDE:

1. HoTeL OPERATIONS

2. Foob AND BEVERAGE MANAGEMENT

3. FINANCIAL MANAGEMENT

4. MARKETING IN HOSPITALITY

5. HUMAN RESOURCES MANAGEMENT

6. ReaL ESTATE AND DEVELOPMENT

IN ADDITION TO CLASSROOM LEARNING, STUDENTS ENGAGE IN HANDS-ON EXPERIENCES THROUGH INTERNSHIPS AND REAL-\WORLD
PROJECTS.

EXPERIENTIAL LEARNING OPPORTUNITIES

CoRrNELL SHA EMPHASIZES THE IMPORTANCE OF EXPERIENTIAL LEARNING. STUDENTS PARTICIPATE IN:

® |NTERNSHIPS AT LEADING HOSPITALITY COMPANIES
e STUDY ABROAD PROGRAMS

® |[NDUSTRY CONFERENCES AND NETWORKING EVENTS

THESE EXPERIENCES PROVIDE STUDENTS WITH INVALUABLE INSIGHTS AND CONNECTIONS IN THE INDUSTRY.

GRADUATE PROGRAMS AT SHA

IN ADDITION TO THE UNDERGRADUATE PROGRAM, THE CORNELL ScHooL oF HOTEL ADMINISTRATION OFFERS SEVERAL
GRADUATE PROGRAMS DESIGNED FOR PROFESSIONALS LOOKING TO ADVANCE THEIR CAREERS.

MASTER OF MANAGEMENT IN HospiTALITY (MMH)

THE MMH PROGRAM IS A ONE-YEAR, FULL-TIME PROGRAM DESIGNED FOR INDIVIDUALS WITH A NON~HOSPITALITY BACKGROUND.
THIS PROGRAM FOCUSES ON DEVELOPING MANAGERIAL SKILLS AND STRATEGIC THINKING ESSENTIAL FOR LEADERSHIP ROLES IN THE
HOSPITALITY INDUSTRY.



PH.D. IN HOTEL ADMINISTRATION

THE PH.D. PROGRAM IS TAILORED FOR THOSE INTERESTED IN ACADEMIC RESEARCH AND TEACHING. THIS PROGRAM EQUIPS
STUDENTS WITH THE RESEARCH SKILLS NEEDED TO CONTRIBUTE TO THE ACADEMIC COMMUNITY AND ADVANCE THE FIELD OF
HOSPITALITY MANAGEMENT.

INNOVATIONS AND RESEARCH AT CorNELL SHA

CORNELL SHA IS AT THE FOREFRONT OF HOSPITALITY RESEARCH AND INNOVATION. THE SCHOOL HOUSES SEVERAL RESEARCH
CENTERS THAT FOCUS ON KEY AREAS OF THE INDUSTRY.

ReseArRCH CENTERS

SOME NOTABLE RESEARCH CENTERS INCLUDE:

o THe CENTER FOR HOSPITALITY RESEARCH
o THE CENTER FOR RETAILING STUDIES

e THE CORNELL INSTITUTE FOR FooD AND NUTRITION

THESE CENTERS CONDUCT CUTTING-EDGE RESEARCH AND PROVIDE INSIGHTS THAT SHAPE INDUSTRY PRACTICES AND POLICIES.

INDUSTRY COLLABORATIONS

CoRrNELL SHA COLLABORATES WITH VARIOUS INDUSTRY PARTNERS TO KEEP ITS CURRICULUM RELEVANT AND IMPACTFUL.
THESE PARTNERSHIPS ALLOW STUDENTS TO WORK ON REAL-\WORLD PROJECTS, GAINING PRACTICAL EXPERIENCE AND INDUSTRY
EXPOSURE.

CAREER OPPORTUNITIES FOR GRADUATES

GRADUATES FROM THE CORNELL SCHOOL OF HOTEL ADMINISTRATION ENJOY HIGH EMPLOYABILITY RATES DUE TO THE scHooL's
STRONG REPUTATION AND EXTENSIVE INDUSTRY CONNECTIONS.

CAREER PATHS
ALUMNI OF SHA PURSUE CAREERS IN VARIOUS SECTORS OF THE HOSPITALITY INDUSTRY, INCLUDING:
1. HoTeL MANAGEMENT

2. EVENT PLANNING

3. Foob AND BEVERAGE MANAGEMENT



4. TRAVEL AND TOURISM MANAGEMENT

5. CONSULTING

MANY GRADUATES TAKE ON LEADERSHIP ROLES IN MULTINATIONAL CORPORATIONS, WHILE OTHERS CHOOSE TO START THEIR
OWN VENTURES.

ALUMNI NETWORK

THe CorNELL SHA ALUMNI NETWORK IS VAST AND INFLUENTIAL, PROVIDING GRADUATES WITH SIGNIFICANT OPPORTUNITIES FOR
MENTORSHIP, NET\WORKING, AND CAREER ADVANCEMENT. ALUMNI OFTEN RETURN TO CAMPUS TO SHARE THEIR EXPERIENCES AND
INSIGHTS WITH CURRENT STUDENTS, FOSTERING A STRONG COMMUNITY.

CAaMPUS LIFE AND RESOURCES

THE EXPERIENCE AT CORNELL SHA EXTENDS BEYOND ACADEMICS. THE SCHOOL PROVIDES A VIBRANT CAMPUS LIFE WITH
VARIOUS RESOURCES TO SUPPORT STUDENTS.

STUDENT ORGANIZATIONS
STUDENTS HAVE THE OPPORTUNITY TO JOIN NUMEROUS CLUBS AND ORGANIZATIONS, INCLUDING:

e THE HoTELIES (THE OFFICIAL STUDENT ORGANIZATION)
o HosPITALITY FINANCIAL AND TECHNOLOGY ProrFessionaLs (HFTP)

o CorNELL ReaL EsTaTE CLUB

THESE ORGANIZATIONS OFFER NETWORKING OPPORTUNITIES, PROFESSIONAL DEVELOPMENT, AND SOCIAL EVENTS.

FACILITIES AND RESOURCES

COoRNELL SHA BOASTS STATE-OF-THE-ART FACILITIES, INCLUDING:

® MODERN CLASSROOMS AND LECTURE HALLS
® HOSPITALITY-FOCUSED LABORATORIES

e A COMPREHENSIVE LIBRARY WITH EXTENSIVE HOSPITALITY RESOURCES

THESE RESOURCES ENHANCE THE LEARNING EXPERIENCE, MAKING IT ONE OF THE BEST ENVIRONMENTS FOR HOSPITALITY EDUCATION.



CoNcCLUSION

IN CONCLUSION, THE CORNELL ScHooL oF HOTEL ADMINISTRATION STANDS OUT AS A PREMIER INSTITUTION FOR HOSPITALITY
EDUCATION. W/ITH ITS RICH HISTORY, INNOVATIVE PROGRAMS, AND STRONG INDUSTRY CONNECTIONS, SHA PREPARES STUDENTS
TO EXCEL IN THE EVER-EVOLVING HOSPITALITY SECTOR. W/HETHER THROUGH UNDERGRADUATE OR GRADUATE STUDIES, THE
SCHOOL EQUIPS FUTURE LEADERS WITH THE SKILLS, KNOWLEDGE, AND EXPERIENCES NECESSARY TO THRIVE IN A COMPETITIVE
LANDSCAPE. FOR THOSE ASPIRING TO MAKE THEIR MARK IN HOSPITALITY, CoRrNELL SHA IS UNDOUBTEDLY A TOP CHOICE.

FREQUENTLY ASkeD QUESTIONS

WHAT PROGRAMS DOES THE CORNELL SCHooL oF HOTEL ADMINISTRATION OFFER?

THe CoRrNELL ScHooL oF HOTEL ADMINISTRATION OFFERS UNDERGRADUATE, GRADUATE, AND PROFESSIONAL PROGRAMS,
INCLUDING A BACHELOR OF SCIENCE IN HOTEL ADMINISTRATION, A MASTER OF MANAGEMENT IN HOSPITALITY, AND AN MBA
WITH A FOCUS ON HOSPITALITY MANAGEMENT.

WHAT MAKES CORNELL'S ScHOOL OF HOTEL ADMINISTRATION UNIQUE?

CoRrNELL'S ScHooL ofF HOTEL ADMINISTRATION IS UNIQUE DUE TO ITS IVY LEAGUE STATUS, INTERDISCIPLINARY APPROACH
STRONG EMPHASIS ON EXPERIENTIAL LEARNING, AND EXTENSIVE ALUMNI NETWORK WITHIN THE HOSPITALITY INDUSTRY.

1

\W/HAT IS THE ADMISSION PROCESS FOR THE CORNELL ScHooL oF HoTEL
ADMINISTRATION?

THE ADMISSION PROCESS INCLUDES SUBMITTING AN ONLINE APPLICATION, STANDARDIZED TEST SCORES (SAT/ACT), HiGH
SCHOOL TRANSCRIPTS, LETTERS OF RECOMMENDATION, AND A PERSONAL STATEMENT. FOR GRADUATE PROGRAMS, ADDITIONAL
REQUIREMENTS MAY INCLUDE A GMAT SCORE AND PROFESSIONAL EXPERIENCE.

\WHAT CAREER OPPORTUNITIES ARE AVAILABLE FOR GRADUATES OF THE CORNELL
ScHooL oF HOTEL ADMINISTRATION?

GRADUATES CAN PURSUE VARIOUS CAREER OPPORTUNITIES IN HOSPITALITY MANAGEMENT, INCLUDING ROLES IN HOTEL
OPERATIONS, RESTAURANT MANAGEMENT, EVENT PLANNING, CONSULTING, AND POSITIONS IN TOURISM AND REAL ESTATE
SECTORS.

How poEes THE CORNELL ScHooL ofF HOTEL ADMINISTRATION SUPPORT STUDENT
INTERNSHIPS?

THE SCHOOL PROVIDES EXTENSIVE RESOURCES FOR INTERNSHIPS, INCLUDING A DEDICATED CAREER SERVICES TEAM, PARTNERSHIPS
WITH LEADING HOSPITALITY COMPANIES, AND A STRONG ALUMNI NETWORK THAT FACILITATES JOB PLACEMENTS AND
INTERNSHIPS.

\W/HAT KIND OF RESEARCH IS CONDUCTED AT THE CORNELL ScHooL oF HoTEL
ADMINISTRATION?

ReSEARCH AT CORNELL FOCUSES ON VARIOUS ASPECTS OF HOSPITALITY MANAGEMENT, INCLUDING SERVICE QUALITY,
CONSUMER BEHAVIOR, SUSTAINABILITY IN HOSPITALITY, AND THE IMPACT OF TECHNOLOGY ON THE INDUSTRY.



How HAS THE CORNELL ScHooL oF HOTEL ADMINISTRATION ADAPTED TO CHANGES IN
THE HOSPITALITY INDUSTRY POST-COVID-19°

THE SCHOOL HAS ADAPTED BY INTEGRATING NEW HEALTH AND SAFETY PROTOCOLS INTO ITS CURRICULUM, EMPHASIZING
DIGITAL TRANSFORMATION IN HOSPITALITY, AND PROVIDING STUDENTS WITH SKILLS TO MANAGE CRISIS SITUATIONS AND
OPERATIONAL CHALLENGES IN THE POST-PANDEMIC \WORLD.
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