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CompTIA A Complete Study Guide Exams 220-801 220-802 is an essential resource for anyone
looking to obtain the CompTIA A+ certification. This certification is a foundational credential for IT
professionals and is highly regarded in the industry. The exams 220-801 and 220-802 focus on
various aspects of IT support, including hardware, networking, operating systems, and
troubleshooting. This article provides a comprehensive guide to help you prepare for these exams
effectively.

Understanding CompTIA A+ Certification

CompTIA A+ certification is designed for individuals who want to start a career in IT. It validates the
essential skills and knowledge required for entry-level IT positions, such as help desk technician,
desktop support, and IT support specialist. The certification is vendor-neutral, meaning that it covers
a wide range of technologies and practices rather than focusing on a specific product or service.

Exam Overview

The CompTIA A+ certification consists of two separate exams:

1. 220-801: This exam focuses on hardware, networking, and troubleshooting.
2. 220-802: This exam covers operating systems, security, and troubleshooting.

To achieve the A+ certification, candidates must pass both exams. Each exam consists of multiple-
choice questions, performance-based questions, and drag-and-drop items that test the candidate's
practical skills.

Exam 220-801: Key Topics

The 220-801 exam is structured around several key domains:

Mobile Devices

Networking

Hardware

Troubleshooting



1. Mobile Devices

Candidates should be familiar with various mobile devices, including smartphones, tablets, and
laptops. Key areas include:

- Installation and configuration: Understanding how to set up mobile devices.
- Synchronization: Knowledge of syncing data across devices.
- Security: Implementing security measures for mobile devices.

2. Networking

This section covers essential networking concepts:

- Types of networks: Understanding LAN, WAN, and WLAN.
- Networking tools: Familiarity with tools such as cable testers and multimeters.
- Protocols: Knowledge of TCP/IP, DHCP, and DNS.

3. Hardware

The hardware domain focuses on the following:

- Components: Identifying and understanding the function of various hardware components.
- Installation: Procedures for installing and configuring hardware.
- Upgrading: Knowing how to upgrade different hardware components.

4. Troubleshooting

Troubleshooting is a critical skill for any IT professional. Key topics include:

- Diagnostic tools: Familiarity with tools used for troubleshooting hardware and software issues.
- Common problems: Understanding common issues with hardware and network connectivity.
- Resolution steps: Knowing the steps to take to resolve various types of issues.

Exam 220-802: Key Topics

The 220-802 exam focuses on operating systems, security, and troubleshooting, covering the
following domains:

Operating Systems

Security



Troubleshooting

1. Operating Systems

Candidates must demonstrate knowledge of various operating systems, including Windows, macOS,
and Linux. Areas of focus include:

- Installation and configuration: Understanding how to install and configure operating systems.
- File systems: Familiarity with different file systems used across operating systems.
- Command-line tools: Knowledge of essential command-line tools for troubleshooting.

2. Security

Security is a vital aspect of IT support. Key topics include:

- Malware: Understanding different types of malware and how to protect against them.
- User permissions: Knowledge of user account management and permissions.
- Security best practices: Implementing best practices for securing devices and networks.

3. Troubleshooting

Similar to the 220-801 exam, troubleshooting is an essential component here as well. Focus areas
include:

- Identifying issues: Skills for identifying operating system and application issues.
- Resolution techniques: Knowing how to resolve software and security issues effectively.

Study Strategies for CompTIA A+ Certification

Preparing for the CompTIA A+ exams requires a structured approach. Here are some effective study
strategies:

Use Official Study Materials: Invest in the official CompTIA A+ study guides, books, and1.
online resources.

Practice Tests: Take practice exams to familiarize yourself with the format and types of2.
questions.

Hands-On Practice: Set up a lab environment where you can practice installing and3.
troubleshooting hardware and software.



Join Study Groups: Collaborate with peers to discuss topics and share knowledge.4.

Online Courses: Consider enrolling in online courses or boot camps that focus on the5.
CompTIA A+ exams.

Conclusion

Achieving the CompTIA A+ certification through exams 220-801 and 220-802 is a significant step
towards a successful career in IT. By understanding the exam content, familiarizing yourself with
key topics, and employing effective study strategies, you can enhance your chances of passing these
exams. Remember to focus on both theoretical knowledge and practical skills, as both are essential
for success in the IT field. With dedication and the right resources, you will be well on your way to
becoming a certified IT professional.

Frequently Asked Questions

What is the primary focus of the CompTIA A+ 220-801 exam?
The CompTIA A+ 220-801 exam primarily focuses on hardware, networking, and troubleshooting of
PCs and mobile devices.

What are the key topics covered in the CompTIA A+ 220-802
exam?
The CompTIA A+ 220-802 exam covers operating systems, security, troubleshooting, and customer
service skills.

How do the 220-801 and 220-802 exams differ from each
other?
The 220-801 exam is focused on hardware and networking, while the 220-802 exam emphasizes
operating systems and troubleshooting.

What are the recommended prerequisites for taking the
CompTIA A+ exams?
While there are no strict prerequisites, it is recommended to have at least 6-12 months of hands-on
experience in IT support.

What type of questions can be expected on the CompTIA A+



exams?
The exams typically include multiple-choice questions, performance-based questions, and drag-and-
drop questions.

What is the passing score for the CompTIA A+ 220-801 and
220-802 exams?
The passing score for both the 220-801 and 220-802 exams is 675 on a scale of 900.

How long is each CompTIA A+ exam?
Each CompTIA A+ exam is 90 minutes long.

What resources are recommended for studying for the
CompTIA A+ exams?
Recommended resources include the official CompTIA A+ study guides, online courses, practice
exams, and hands-on labs.

How often are the CompTIA A+ exams updated?
CompTIA typically updates the A+ exams every three years to reflect changes in technology and
industry standards.
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