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Understanding CNA Acute Level Assessment with
ShiftKey

CNA acute level assessment ShiftKey is a crucial component of patient care in acute
medical settings. Certified Nursing Assistants (CNAs) play a vital role in providing direct
patient care, and their ability to perform accurate assessments can greatly impact patient
outcomes. This article delves into the significance of acute level assessments, the
functionalities of ShiftKey in facilitating these assessments, and the skills required for
CNAs to excel in this vital area of healthcare.

The Role of CNAs in Acute Care Settings

Certified Nursing Assistants are essential members of the healthcare team, particularly in
acute care environments such as hospitals, rehabilitation facilities, and emergency rooms.
Their primary responsibilities include:

¢ Assisting patients with daily living activities (ADLs) such as bathing, dressing, and
eating.

e Monitoring vital signs, including temperature, pulse, respiration, and blood pressure.

e Reporting changes in patient conditions to registered nurses or physicians.

e Maintaining patient hygiene and comfort.

e Assisting with mobility and rehabilitation exercises.

In acute care settings, the ability to conduct effective assessments is critical. CNAs often
serve as the first line of observation, detecting changes in a patient’s condition that may
require prompt medical attention.

What is Acute Level Assessment?

Acute level assessment involves evaluating a patient’s physical and emotional well-being
during their stay in a healthcare facility. This process can include:



1. Initial Assessment: Conducted upon admission to gather baseline data.

2. Ongoing Assessments: Regular evaluations to monitor changes in the patient’s
condition.

3. Focused Assessments: Specific evaluations based on observed symptoms or
complaints.

The information gathered during these assessments is crucial for creating effective care
plans and ensuring that patients receive timely interventions.

The ShiftKey Platform: Streamlining CNA
Assessments

ShiftKey is a workforce management platform designed to empower healthcare
professionals, including CNAs, to work more efficiently in acute care settings. It offers
several features that can enhance the assessment process:

1. Scheduling Flexibility

ShiftKey allows CNAs to choose their shifts based on availability, enabling them to work
when they are most effective and attentive. This flexibility can lead to improved patient
care, as CNAs who are well-rested are more likely to perform thorough assessments.

2. Real-Time Communication

The platform facilitates real-time communication between CNAs and other healthcare
team members. This feature is particularly important when changes in a patient's
condition are noted, as it allows for immediate reporting and response.

3. Documentation and Reporting

ShiftKey provides tools for easy documentation of patient assessments. CNAs can quickly
enter data regarding vital signs, observations, and any changes in a patient’s status. This
documentation is vital for maintaining accurate records and ensuring continuity of care.

Key SKkills for Effective Acute Level Assessment



To perform acute level assessments successfully, CNAs must possess a range of skills and
competencies:

1. Observation Skills

Being attentive to changes in a patient’s condition is fundamental. CNAs should be trained
to recognize normal vs. abnormal signs and symptoms, which can include:

Changes in skin color or temperature

Alterations in vital signs

Behavioral changes, such as confusion or agitation

Changes in mobility or strength

2. Communication Skills

Effective communication with patients and the healthcare team is vital. CNAs should be
able to articulate their observations clearly and provide relevant information during
handoffs or meetings.

3. Critical Thinking

The ability to assess situations critically allows CNAs to prioritize care and recognize
when to escalate concerns to nursing staff or physicians.

4. Technical Proficiency

Familiarity with medical equipment and technology, such as vital sign monitors and
electronic health records (EHR), is essential for accurate assessment and documentation.

Challenges in CNA Acute Level Assessment

While CNAs are trained professionals, they often face challenges in conducting acute level
assessments:



1. High Patient Ratios

In many acute care settings, CNAs may be responsible for multiple patients at once,
making it challenging to conduct thorough assessments for each individual.

2. Time Constraints

With the fast-paced nature of acute care, CNAs may feel pressured to complete tasks
quickly, which can impact the quality of assessments.

3. Emotional Stress

Dealing with critically ill patients and the emotional toll of healthcare can affect a CNA's
ability to focus and perform assessments effectively.

Enhancing CNA Skills Through Training and
Support

To overcome these challenges, ongoing training and support for CNAs are essential.
Healthcare facilities can implement several strategies:

1. Regular Training Sessions: Providing continuing education on assessment
techniques, communication, and the use of technology.

2. Mentorship Programs: Pairing experienced CNAs with new hires to facilitate
knowledge transfer and confidence building.

3. Emotional Support Resources: Offering counseling and support groups to help
CNAs manage the emotional challenges of their work.

Conclusion

The role of CNAs in acute level assessment is indispensable to the healthcare system. With
the aid of platforms like ShiftKey, CNAs can streamline their workflows and enhance their
ability to provide quality patient care. By improving their assessment skills and receiving
adequate support, CNAs can continue to be effective advocates for their patients, ensuring
that they receive the timely and appropriate care they need. As the healthcare landscape
evolves, the importance of skilled and dedicated CNAs will remain a cornerstone of
patient-centered care.



Frequently Asked Questions

What is the purpose of the CNA acute level assessment
on ShiftKey?

The CNA acute level assessment on ShiftKey is designed to evaluate a patient's immediate
health needs, identify critical conditions, and ensure appropriate care is administered in a
timely manner.

How does ShiftKey facilitate the CNA acute level
assessment process?

ShiftKey provides a user-friendly interface that allows CNAs to quickly input patient data,
access assessment tools, and communicate findings with healthcare teams efficiently.

What key areas are evaluated during the CNA acute
level assessment?

Key areas evaluated include vital signs, mental status, pain levels, mobility, and any
immediate medical needs that require attention.

How can CNAs prepare for conducting an acute level
assessment using ShiftKey?

CNAs can prepare by familiarizing themselves with the ShiftKey platform, reviewing
patient histories, and understanding the assessment protocols specific to their facility.

What training resources are available for CNAs to
improve acute level assessment skills on ShiftKey?

ShiftKey offers training modules, video tutorials, and live webinars to help CNAs enhance
their assessment skills and effectively use the platform.

Can CNAs document findings from the acute level
assessment in real-time using ShiftKey?

Yes, CNAs can document their findings in real-time on ShiftKey, ensuring that all relevant
information is updated immediately for other healthcare providers to access.

What should a CNA do if they identify a critical issue
during an acute level assessment on ShiftKey?

If a CNA identifies a critical issue, they should immediately notify a supervising nurse or
physician and document their findings in ShiftKey for further evaluation and action.
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