
cigna pre hire assessment answers
Cigna pre hire assessment answers are an essential part of the recruitment process for
candidates seeking employment with Cigna, a global health service company.
Understanding the structure and content of these assessments can significantly enhance a
candidate's chances of success. This article will explore what Cigna pre hire assessments
entail, how to prepare for them, common types of questions, and tips for providing
effective answers.

Understanding Cigna Pre Hire Assessments

Pre hire assessments are designed to evaluate a candidate's skills, abilities, and potential
fit within the company. For Cigna, these assessments may include various formats such as:

- Cognitive Ability Tests: Evaluates problem-solving skills, critical thinking, and analytical
abilities.
- Personality Assessments: Helps determine whether a candidate’s personality traits align
with Cigna's company culture and values.
- Situational Judgment Tests (SJTs): Presents hypothetical scenarios to assess a
candidate’s judgment and decision-making skills in job-related situations.

The goal of these assessments is to identify candidates who possess the necessary
competencies and align with Cigna's mission of improving health care and enhancing the
well-being of individuals and communities.

Preparation for Cigna Pre Hire Assessments

Preparing for Cigna's pre hire assessments requires a strategic approach. Here are some
key steps candidates can take:

1. Research the Company

Understanding Cigna's mission, values, and the specific role you are applying for is
crucial. Candidates should:

- Review the company's official website.
- Familiarize themselves with Cigna's recent news, initiatives, and community
involvement.
- Understand the healthcare industry landscape and Cigna's position within it.



2. Review Common Assessment Types

Familiarize yourself with the types of assessments you may encounter:

- Cognitive Ability Tests: Practice sample questions that involve logical reasoning, math
problems, and verbal comprehension.
- Personality Assessments: Reflect on your own traits and how they align with Cigna's
values, such as integrity, collaboration, and respect.
- Situational Judgment Tests: Practice responding to scenarios that involve teamwork,
conflict resolution, and ethical dilemmas.

There are many online resources that offer practice tests and preparation materials
tailored to these kinds of assessments.

3. Develop Test-Taking Strategies

Effective test-taking strategies can help improve performance. Consider the following tips:

- Read Instructions Carefully: Ensure you fully understand what is being asked before
answering.
- Manage Your Time: Keep track of time during assessments to ensure you can complete
all questions.
- Stay Calm and Focused: Anxiety can impact performance. Practice relaxation techniques
to maintain focus.

Common Types of Questions in Cigna Pre Hire
Assessments

Understanding the types of questions you might encounter in Cigna's pre hire assessments
can help you prepare effectively.

1. Cognitive Ability Questions

These questions often assess logical reasoning, numerical ability, and verbal skills.
Examples include:

- Logical Reasoning: "If all A are B and all B are C, are all A necessarily C?"
- Numerical Reasoning: "A patient has a prescription for 500 mg of a medication taken
twice daily. How many milligrams will they take in a week?"
- Verbal Comprehension: "Choose the word that best fits the context: 'The manager was
__________ about the project's timeline.' (Options: A) ambiguous B) clear C) vague D)
structured)"



2. Personality Assessment Questions

These questions aim to evaluate traits and behaviors. Candidates may encounter
statements such as:

- "I enjoy working in a team environment." (Rate from 1-5)
- "I often take the lead in group situations." (Rate from 1-5)
- "I prefer structured tasks over creative ones." (Rate from 1-5)

These questions are typically designed to gauge how well a candidate's personality aligns
with Cigna's values.

3. Situational Judgment Questions

Candidates may face scenarios that simulate real workplace situations. For example:

- "You notice a colleague is struggling with their workload. What would you do?"
- A) Ignore it; it's not your problem.
- B) Offer to help them with their tasks.
- C) Report them to a supervisor.
- D) Advise them to manage their time better.

Choosing the most appropriate response reveals your decision-making process and
teamwork ability.

Tips for Providing Effective Answers

When answering questions in Cigna's pre hire assessments, consider these strategies:

1. Be Honest

When answering personality and situational questions, authenticity is key. Provide
answers that genuinely reflect your values and experiences. Misrepresentation may lead
to misalignment with the role.

2. Use the STAR Method

For situational judgment scenarios, consider using the STAR method (Situation, Task,
Action, Result) to structure your responses:

- Situation: Describe the context within which you performed a task or faced a challenge.
- Task: Explain your responsibility in that situation.



- Action: Outline the steps you took to address the situation.
- Result: Share the outcomes of your actions.

This structured approach helps convey your thought process and decision-making skills
effectively.

3. Reflect on Past Experiences

When faced with situational questions, draw on relevant past experiences. Think about
specific instances where you demonstrated key competencies such as teamwork, problem-
solving, and leadership.

Conclusion

Navigating the Cigna pre hire assessment answers process can feel daunting, but with the
right preparation and mindset, candidates can increase their chances of success. By
researching the company, familiarizing themselves with the types of assessments, and
employing effective test-taking strategies, candidates can present themselves as strong
contenders for roles within Cigna. Remember, these assessments are not just about
testing knowledge or skills; they are an opportunity to showcase your fit within the
organization and your commitment to its mission. Prepare well, stay authentic, and
approach each question with confidence. Good luck!

Frequently Asked Questions

What is the purpose of the Cigna pre-hire assessment?
The Cigna pre-hire assessment is designed to evaluate a candidate's skills, personality,
and fit for the company culture to ensure they align with Cigna's values and job
requirements.

What types of questions can I expect in the Cigna pre-
hire assessment?
Candidates can expect a mix of situational judgment tests, cognitive ability tests, and
personality assessments that gauge their problem-solving skills, teamwork, and
adaptability.

How can I prepare for the Cigna pre-hire assessment?
Preparation can involve practicing situational judgment tests, reviewing common cognitive
assessment formats, and reflecting on your past experiences that showcase relevant skills
and behaviors.



Is there a time limit on the Cigna pre-hire assessment?
Yes, the Cigna pre-hire assessment typically has a time limit, varying depending on the
specific tests included, so candidates should manage their time effectively during the
assessment.

Can I retake the Cigna pre-hire assessment if I don’t
pass?
Cigna's policy on retaking the pre-hire assessment may vary, so it's best to check directly
with their HR department for specific guidelines regarding retakes.

What should I do if I encounter technical issues during
the Cigna pre-hire assessment?
If you experience technical issues, you should immediately contact Cigna's technical
support or the designated contact person provided in the assessment instructions.

How important is the Cigna pre-hire assessment in the
hiring process?
The Cigna pre-hire assessment is an important part of the hiring process as it helps
identify candidates who not only have the necessary skills but also fit well within the
company's culture.
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