BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE

BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE IS AN ESSENTIAL ASPECT OF UNDERSTANDING HOW THIS INNOVATIVE
AIRLINE OPERATES AND PLANS FOR FUTURE GROWTH. AS THE AVIATION INDUSTRY CONTINUES TO EVOLVE, BRrEEZE AIRWAYS
HAS ADOPTED A FORW ARD~THINKING APPROACH, FOCUSING ON TECHNOLOGY TO ENHANCE THE OVERALL TRAVEL EXPERIENCE.
THIS ARTICLE EXPLORES THE VARIOUS FACETS OF THE BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE, ITS IMPLICATIONS
FOR CUSTOMERS AND THE AIRLINE ITSELF, AND HOW IT POSITIONS BREEZE AS A COMPETITIVE PLAYER IN THE MARKET.

UNDERSTANDING BREEZE AIRWAYS

Founpep IN 2020 By DAVID NEELEMAN, BREEZE AIRWAYS IS A LOW-COST CARRIER BASED IN THE UNITED STATES. THE AIRLINE
AIMS TO PROVIDE AFFORDABLE TRAVEL OPTIONS WHILE EMPHASIZING CUSTOMER SERVICE AND CONVENIENCE. BREEZE OPERATES
WITH A FLEET OF EMBRAER E 190 AND E 195 AIRCRAFT, WHICH ARE KNOWN FOR THEIR EFFICIENCY AND COMFORT. AS PART OF
ITS BUSINESS MODEL, BREEZE AIRWAYS HAS IMPLEMENTED A TECHNOLOGY DEVELOPMENT CHARGE TO SUPPORT ITS OPERATIONAL
AND TECHNOLOGICAL ADVANCEMENTS.

WHAT IS THE TECHNOLOGY DeEVELOPMENT CHARGE?

THE TECHNOLOGY DEVELOPMENT CHARGE IS A FEE THAT BREEZE AIRWAYS INCORPORATES INTO ITS PRICING STRUCTURE. THIS
CHARGE IS INTENDED TO FUND VARIOUS TECHNOLOGICAL INITIATIVES THAT ENHANCE THE PASSENGER EXPERIENCE, STREAMLINE
OPERATIONS, AND IMPROVE OVERALL SERVICE QUALITY.

PurPose oF THE TECHNOLOGY DeVELOPMENT CHARGE

THE PRIMARY OBJECTIVES OF THE TECHNOLOGY DEVELOPMENT CHARGE INCLUDE:
* INVESTMENT IN ADVANCED SYSTEMS: TO DEVELOP AND IMPLEMENT STATE-OF-THE-ART SYSTEMS FOR TICKETING,
BOARDING, AND CUSTOMER SERVICE.

o ENHANCING CUSTOMER EXPERIENCE: T O PROVIDE A SEAMLESS TRAVEL EXPERIENCE THROUGH MOBILE APPS, SELF-SERVICE
KIOSKS, AND IMPROVED IN-FLIGHT ENTERTAINMENT.

o OPERATIONAL EFFICIENCY: TO STREAMLINE OPERATIONAL PROCESSES, REDUCING DELAYS AND IMPROVING TURNAROUND
TIMES.

o SAFETY AND COMPLIANCE: T O ENSURE ADHERENCE TO EVOLVING SAFETY REGULATIONS AND STANDARDS THROUGH
TECHNOLOGY UPGRADES.

BENEFITS OF THE TECHNOLOGY DEVELOPMENT CHARGE

THE IMPLEMENTATION OF A TECHNOLOGY DEVELOPMENT CHARGE OFFERS SEVERAL ADVANTAGES FOR BREEZE AIRWAYS AND ITS
PASSENGERS.



For THE AIRLINE

1. SUSTAINABLE GROWTH: THE CHARGE ALLOWS BREEZE AIRWAYS TO INVEST IN TECHNOLOGIES THAT WILL SUPPORT LONG-
TERM GROWTH AND SUSTAINABILITY IN A COMPETITIVE MARKET.

2. COMPETITIVE EDGE: BY FOCUSING ON TECHNOLOGICAL ADVANCEMENTS, BREEZE CAN DIFFERENTIATE ITSELF FROM OTHER LOW -
COST CARRIERS, ATTRACTING TECH-SAVVY TRAVELERS.

3. OPERATIONAL COST SAVINGS: INVESTMENTS IN TECHNOLOGY CAN LEAD TO LOWER OPERATIONAL COSTS OVER TIME,
ENHANCING PROFITABILITY.

For PASSENGERS

1. IMPROVED TRAVEL EXPERIENCE: PASSENGERS BENEFIT FROM ENHANCED SERVICES, SUCH AS FASTER CHECK-INS, BETTER
COMMUNICATION REGARDING FLIGHT STATUSES, AND PERSONALIZED TRAVEL OPTIONS.

2. ACCESS TO MODERN AMENITIES: W ITH THE TECHNOLOGY DEVELOPMENT CHARGE FUNDING IN-FLIGHT ENTERTAINMENT SYSTEMS
AND \X/I‘FI, PASSENGERS CAN ENJOY A MORE COMFORTABLE JOURNEY.

3. ENHANCED SAFETY FEATURES: UPGRADED SYSTEMS CONTRIBUTE TO BETTER SAFETY MEASURES, ENSURING PASSENGERS FEEL
SECURE DURING THEIR TRAVELS.

How THE CHARGE AFFECTS TICKET PRICING

ONE COMMON QUESTION THAT ARISES REGARDING THE TECHNOLOGY DEVELOPMENT CHARGE IS ITS IMPACT ON TICKET PRICING.
BREEZE AIRWAYS ADOPTS A TRANSPARENT PRICING STRATEGY, AND THE TECHNOLOGY DEVELOPMENT CHARGE IS TYPICALLY
INCLUDED IN THE OVERALL FARE.

PRICING TRANSPARENCY

BREEZE AIRWAYS STRIVES FOR TRANSPARENCY IN ITS PRICING MODEL. THE TECHNOLOGY DEVELOPMENT CHARGE IS
COMMUNICATED CLEARLY DURING THE BOOKING PROCESS, ALLOWING PASSENGERS TO UNDERSTAND WHAT THEIR FARES
ENCOMPASS. THIS APPROACH FOSTERS TRUST AND HELPS CUSTOMERS MAKE INFORMED DECISIONS.

CosT-BeNEFIT ANALYSIS

W/HEN CONSIDERING THE TECHNOLOGY DEVELOPMENT CHARGE, PASSENGERS MIGHT WEIGH THE COST AGAINST THE BENEFITS
PROVIDED. HERE’S A SIMPLE COST-BENEFIT ANALYSIS:

- CosT: THE CHARGE MAY LEAD TO SLIGHTLY HIGHER TICKET PRICES COMPARED TO AIRLINES THAT DO NOT IMPLEMENT SUCH
FEES.

- BENEFITS:

- ENHANCED TRAVEL EXPERIENCE

- REDUCED WAIT TIMES

- INCREASED RELIABILITY AND SAFETY

ULTIMATELY/ MANY PASSENGERS MAY FIND THAT THE BENEFITS OF IMPROVED TECHNOLOGY AND SERVICES JUSTIFY THE
ADDITIONAL COST.

THE FUTURE OF BREEZE AIRWAYS AND TECHNOLOGY DEVELOPMENT



As BREEZE AIRWAYS CONTINUES TO GROW, THE TECHNOLOGY DEVELOPMENT CHARGE WILL PLAY A CRUCIAL ROLE IN SHAPING
ITS FUTURE. THE AIRLINE IS COMMITTED TO LEVERAGING TECHNOLOGY TO REMAIN COMPETITIVE AND MEET THE EVOLVING NEEDS
OF TRAVELERS.

PoTenTIAL FUTURE DEVELOPMENTS

HERE ARE SOME ANTICIPATED AREAS OF DEVELOPMENT WHERE THE TECHNOLOGY DEVELOPMENT CHARGE MIGHT BE UTILIZED:

1. Al AND MACHINE LEARNING: IMPLEMENTING Al-DRIVEN SYSTEMS TO ENHANCE CUSTOMER SERVICE THROUGH CHATBOTS AND
PERSONALIZED RECOMMENDATIONS.

2. MoBILE INNOVATIONS: FURTHER DEVELOPING MOBILE APPLICATIONS TO STREAMLINE THE BOOKING PROCESS AND PROVIDE
REAL-TIME UPDATES TO TRAVELERS.

3. SUSTAINABILITY INITIATIVES: INVESTING IN TECHNOLOGY THAT REDUCES CARBON FOOTPRINTS AND ENHANCES FUEL
EFFICIENCY, ALIGNING WITH GLOBAL SUSTAINABILITY GOALS.

CoNcLUSION

THE BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE IS MORE THAN JUST AN ADDITIONAL FEE, IT REPRESENTS AN
INVESTMENT IN THE FUTURE OF AIR TRAVEL. BY PRIORITIZING TECHNOLOGICAL ADVANCEMENTS, BREEZE AIRWAYS NOT ONLY
ENHANCES THE PASSENGER EXPERIENCE BUT ALSO POSITIONS ITSELF AS A FORW ARD-THINKING AIRLINE IN A COMPETITIVE
LANDSCAPE. AS THE INDUSTRY CONTINUES TO EVOLVE, THE CHARGE WILL PLAY A VITAL ROLE IN ENSURING THAT BreEzE
REMAINS AT THE FOREFRONT OF INNOVATION, PROVIDING TRAVELERS WITH THE QUALITY AND EFFICIENCY THEY EXPECT IN
MODERN AIR TRAVEL.

FREQUENTLY AskeD QUESTIONS

\WHAT IS BREEZE AIRWAYS' TECHNOLOGY DEVELOPMENT CHARGEP

THE TECHNOLOGY DEVELOPMENT CHARGE IS A FEE IMPOSED BY BREEZE AIRWAYS TO SUPPORT THE ONGOING DEVELOPMENT AND
ENHANCEMENT OF THEIR DIGITAL INFRASTRUCTURE AND CUSTOMER SERVICE TECHNOLOGIES.

How MUCH IS THE BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE?

THE SPECIFIC AMOUNT OF THE TECHNOLOGY DEVELOPMENT CHARGE CAN VARY, BUT IT IS GENERALLY A NOMINAL FEE ADDED TO
THE OVERALL TICKET PRICE TO ENSURE CONTINUED IMPROVEMENTS IN TECHNOLOGY.

\WHY DID BREEZE AIRWAYS INTRODUCE A TECHNOLOGY DEVELOPMENT CHARGE?

BREEZE AIRWAYS INTRODUCED THE CHARGE TO FUND THE DEVELOPMENT OF NEW TECHNOLOGIES THAT IMPROVE CUSTOMER
EXPERIENCE, STREAMLINE OPERATIONS, AND ENHANCE SAFETY FEATURES.

WILL THE TECHNOLOGY DEVELOPMENT CHARGE AFFECT TICKET PRICES?

YES, THE TECHNOLOGY DEVELOPMENT CHARGE WILL BE REFLECTED IN THE OVERALL TICKET PRICES, BUT IT IS DESIGNED TO BE A
SMALL PERCENTAGE OF THE TOTAL COST.

WHAT TYPES OF TECHNOLOGIES ARE FUNDED BY THE BREEZE AIRWAYS TECHNOLOGY



DEVELOPMENT CHARGE?

THE CHARGE FUNDS VARIOUS TECHNOLOGIES, INCLUDING MOBILE APP ENHANCEMENTS, BOOKING SYSTEMS, CUSTOMER SERVICE
PLATFORMS, AND INFLIGHT ENTERTAINMENT SYSTEMS.

Is THE BREEZE AIRWAYS TECHNOLOGY DEVELOPMENT CHARGE A ONE-TIME FEEP

NO, THE TECHNOLOGY DEVELOPMENT CHARGE IS TYPICALLY INCLUDED IN THE TICKET PRICE FOR EACH JOURNEY, AS IT SUPPORTS
ONGOING DEVELOPMENT EFFORTS.

How Do CUSTOMERS BENEFIT FROM THE TECHNOLOGY DEVELOPMENT CHARGE?

CUSTOMERS BENEFIT THROUGH IMPROVED BOOKING EXPERIENCES, ENHANCED CUSTOMER SERVICE INTERACTIONS, AND BETTER IN-
FLIGHT TECHNOLOGY, RESULTING FROM THE INVESTMENTS MADE POSSIBLE BY THE CHARGE.

ARE THERE ANY ALTERNATIVES TO THE TECHNOLOGY DEVELOPMENT CHARGE FOR BREEZE
AIRWAYS CUSTOMERS?

CURRENTLY, THERE ARE NO ALTERNATIVES TO THE TECHNOLOGY DEVELOPMENT CHARGE, HOWEVER, BREEZE AIRWAYS AIMS TO
KEEP THE FEE MINIMAL TO MAINTAIN AFFORDABILITY.

\WHAT FEEDBACK HAS BREEZE AIRWAYS RECEIVED REGARDING THE TECHNOLOGY
DEVELOPMENT CHARGE?

FEEDBACK HAS BEEN MIXED, SOME CUSTOMERS APPRECIATE THE TRANSPARENCY ABOUT TECHNOLOGY INVESTMENTS, WHILE
OTHERS ARE CONCERNED ABOUT ANY ADDITIONAL FEES IMPACTING OVERALL TRAVEL COSTS.
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