AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM

AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM IS AN INITIATIVE AIMED AT PROVIDING ASSISTANCE TO
CARDHOLDERS FACING SIGNIFICANT FINANCIAL CHALLENGES. IN THE WAKE OF ECONOMIC DOWNTURNS, NATURAL DISASTERS, OR
PERSONAL HARDSHIPS, INDIVIDUALS MAY FIND THEMSELVES STRUGGLING TO MANAGE THEIR DEBTS AND ONGOING EXPENSES.
AMERICAN EXPRESS RECOGNIZES THESE CHALLENGES AND HAS DEVELOPED A PROGRAM TO OFFER SUPPORT, ALLOWING
CUSTOMERS TO REGAIN THEIR FINANCIAL FOOTING.

UNDERSTANDING THE AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF
PROGRAM

THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF PROGRAM IS A COMPREHENSIVE INITIATIVE DESIGNED TO PROVIDE
FINANCIAL SUPPORT AND FLEXIBILITY FOR CARDHOLDERS. THIS PROGRAM FOCUSES ON CREATING TAILORED SOLUTIONS TO HELP
INDIVIDUALS MANAGE THEIR DEBTS AND FINANCIAL OBLIGATIONS EFFECTIVELY.

Key FEATURES OF THE PROGRAM

THE PROGRAM ENCOMPASSES VARIOUS FEATURES AIMED AT EASING THE FINANCIAL BURDEN ON CARDHOLDERS. SOME OF THE KEY
ELEMENTS INCLUDE:

1. PAYMENT FLEXIBILITY: CARDHOLDERS MAY BE ELIGIBLE FOR EXTENDED PAYMENT PLANS THAT ALLOW THEM TO MAKE SMALLER
PAYMENTS OVER AN EXTENDED PERIOD.

2. INTEREST RATE REDUCTIONS: IN CERTAIN CIRCUMSTANCES, AMERICAN EXPRESS MAY OFFER TO LOWER INTEREST RATES ON
OUTSTANDING BALANCES, MAKING IT EASIER FOR CUSTOMERS TO PAY OFF THEIR DEBTS.

3. DEFERMENT OPTIONS: THE PROGRAM MAY INCLUDE OPTIONS TO DEFER PAYMENTS FOR A SPECIFIED PERIOD, ALLOWING
CUSTOMERS TO STABILIZE THEIR FINANCIAL SITUATION WITHOUT THE IMMEDIATE PRESSURE OF MONTHLY PAYMENTS.

4. FINANCIAL COUNSELING: PARTICIPATING CARDHOLDERS MAY HAVE ACCESS TO FINANCIAL COUNSELING SERVICES, HELPING
THEM TO CREATE BUDGETS AND DEVELOP STRATEGIES FOR MANAGING THEIR FINANCES EFFECTIVELY.

5. CusToMizep PAYMENT PLANS: AMERICAN EXPRESS MAY WORK WITH INDIVIDUALS TO CREATE PERSONALIZED PAYMENT PLANS
THAT ALIGN WITH THEIR UNIQUE FINANCIAL SITUATIONS.

ELicBILITY CRITERIA

To ACCESS THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF PROGRAM/ CARDHOLDERS MUST MEET SPECIFIC ELIGIBILITY
REQUIREMENTS. UNDERSTANDING THESE CRITERIA IS ESSENTIAL FOR CUSTOMERS SEEKING RELIEF.

GENERAL REQUIREMENTS

1. ACCOUNT STANDING: CUSTOMERS MUST HAVE AN ACTIVE AMERICAN EXPRESS ACCOUNT IN GOOD STANDING. THIS
TYPICALLY MEANS THAT ACCOUNTS SHOULD NOT BE IN DEFAULT OR DELINQUENT STATUS.

2. FINANCIAL HARDSHIP: APPLICANTS NEED TO DEMONSTRATE THAT THEY ARE EXPERIENCING FINANCIAL HARDSHIP, WHICH MAY
RESULT FROM FACTORS SUCH AS JOB LOSS, MEDICAL EMERGENCIES, OR OTHER UNFORESEEN CIRCUMSTANCES.

3. DoCUMENTATION: CARDHOLDERS MAY BE REQUIRED TO PROVIDE DOCUMENTATION SUPPORTING THEIR CLAIM OF FINANCIAL
HARDSHIP, SUCH AS INCOME STATEMENTS, UNEMPLOYMENT LETTERS, OR MEDICAL BILLS.



APPLICATION PROCESS

THE APPLICATION PROCESS FOR THE AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM IS STRAIGHTFORWARD, BUT IT
REQUIRES CAREFUL ATTENTION TO DETAIL. HERE ARE THE STEPS TO FOLLOW:

1. GATHER DOCUMENTATION: COLLECT RELEVANT FINANCIAL DOCUMENTS THAT DEMONSTRATE YOUR CURRENT FINANCIAL
SITUATION AND HARDSHIP.

2. CoNTACT CUSTOMER SERVICE: REACH OUT TO AMERICAN EXPRESS CUSTOMER SERVICE THROUGH THEIR DEDICATED SUPPORT
LINES OR ONLINE CHAT OPTIONS.

3. SUBMIT APPLICATION: PROVIDE THE NECESSARY INFORMATION AND DOCUMENTATION TO SUPPORT YOUR APPLICATION FOR
FINANCIAL RELIEF.

4. AwaIT REVIEW: AFTER SUBMISSION, AMERICAN EXPRESS WILL REVIEW YOUR APPLICATION AND COMMUNICATE THEIR
DECISION REGARDING ELIGIBILITY AND THE SPECIFIC RELIEF OPTIONS AVAILABLE TO YOU.

5. ENROLL IN PROGRAM: IF APPROVED, YOU WILL RECEIVE THE TERMS OF THE PROGRAM AND INSTRUCTIONS ON HOW TO ENROLL.

BENEFITS OF THE PROGRAM

PARTICIPATING IN THE AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM OFFERS SEVERAL ADVANTAGES FOR
CARDHOLDERS FACING FINANCIAL DIFFICULTIES.

FINANCIAL STABILITY

ONE OF THE PRIMARY BENEFITS OF THIS PROGRAM IS THE OPPORTUNITY FOR FINANCIAL STABILITY. BY REDUCING MONTHLY
PAYMENTS AND INTEREST RATES, CUSTOMERS CAN MANAGE THEIR DEBTS MORE EFFECTIVELY, LEADING TO A GRADUAL RECOVERY
OF THEIR FINANCIAL HEALTH.

STRESS REDUCTION

FINANCIAL STRESS CAN TAKE A TOLL ON MENTAL AND EMOTIONAL WELL-BEING. T HE RELIEF PROVIDED BY THIS PROGRAM CAN
ALLEVIATE ANXIETY AND ALLOW INDIVIDUALS TO FOCUS ON OTHER ASPECTS OF THEIR LIVES, SUCH AS WORK, FAMILY, AND
PERSONAL RELATIONSHIPS.

IMPROVED CREDIT SCORE

BY PARTICIPATING IN A STRUCTURED PAYMENT PLAN AND REDUCING DELINQUENCIES, CARDHOLDERS MAY SEE AN IMPROVEMENT IN
THEIR CREDIT SCORES OVER TIME. MAINTAINING A GOOD CREDIT SCORE IS ESSENTIAL FOR FUTURE FINANCIAL ENDEAVORS, SUCH
AS APPLYING FOR LOANS OR MORTGAGES.

CUSTOMER EXPERIENCE AND TESTIMONIALS

MANY CUSTOMERS WHO HAVE UTILIZED THE AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM REPORT POSITIVE
EXPERIENCES.

ReAL-LIFE EXAMPLES



].JOHN D. FRoM OHIOZJOHN LOST HIS JOB DURING THE ECONOMIC DOWNTURN AND WAS STRUGGLING TO KEEP UP WITH HIS
CREDIT CARD PAYMENTS. BY ENROLLING IN THE PROGRAM, HE WAS ABLE TO LOWER HIS MONTHLY PAYMENTS AND DEFER
PAYMENTS FOR THREE MONTHS, ALLOWING HIM TO FIND NEW EMPLOYMENT WITHOUT THE PRESSURE OF IMMEDIATE DEBTS.

2. MARIA S. FRoM CALIFORNIA: AFTER FACING UNEXPECTED MEDICAL EXPENSES, MARIA FOUND IT DIFFICULT TO MANAGE HER
MONTHLY BILLS. W/ITH THE HELP OF THE FINANCIAL COUNSELING SERVICES PROVIDED THROUGH THE PROGRAM, SHE DEVELOPED A
BUDGET THAT ALLOWED HER TO PRIORITIZE HER EXPENSES AND GRADUALLY PAY OFF HER CREDIT CARD DEBT.

CoMMoN QUESTIONS FROM CUSTOMERS

- HOW LONG DOES THE APPLICATION PROCESS TAKE?
THE APPLICATION PROCESS CAN VARY, BUT MOST CUSTOMERS RECEIVE A RESPONSE WITHIN A FEWW BUSINESS DAYS.

- WHAT HAPPENS IF MY SITUATION IMPROVES BEFORE THE PROGRAM ENDS?
IF YOUR FINANCIAL SITUATION IMPROVES, YOU CAN CONTACT AMERICAN EXPRESS TO DISCUSS YOUR OPTIONS, WHICH MAY
INCLUDE ADJUSTING YOUR PAYMENT PLAN.

- CAN | APPLY FOR THE PROGRAM MORE THAN ONCE?
YES, IF YOU EXPERIENCE ADDITIONAL FINANCIAL HARDSHIPS IN THE FUTURE, YOU CAN REAPPLY FOR THE PROGRAM.

CoNCLUSION

THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF PROGRAM IS A VITAL RESOURCE FOR CARDHOLDERS NAVIGATING
FINANCIAL CHALLENGES. BY OFFERING FLEXIBLE PAYMENT OPTIONS, INTEREST RATE REDUCTIONS, AND FINANCIAL COUNSELING,
AMERICAN EXPRESS EMPOWERS ITS CUSTOMERS TO REGAIN CONTROL OVER THEIR FINANCIAL FUTURES. FOR THOSE FACING
DIFFICULTIES, THIS PROGRAM PROVIDES HOPE AND A STRUCTURED PATH TOWARD RECOVERY. BY UNDERSTANDING THE
ELIGIBILITY CRITERIA, BENEFITS, AND APPLICATION PROCESS, INDIVIDUALS CAN TAKE THE NECESSARY STEPS TO ACCESS THE
SUPPORT THEY NEED DURING DIFFICULT TIMES.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE AMERICAN EXPRESS LONG TERM FINANCIAL RELIEF PROGRAM?

THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF PROGRAM IS DESIGNED TO ASSIST CARDHOLDERS FACING FINANCIAL
CHALLENGES BY OFFERING FLEXIBLE PAYMENT OPTIONS, REDUCED INTEREST RATES, AND PERSONALIZED FINANCIAL ADVICE TO HELP
MANAGE THEIR DEBT.

\W/HO IS ELIGIBLE FOR THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF PROGRAM?

ELIGIBILITY TYPICALLY INCLUDES AMERICAN EXPRESS CARDHOLDERS WHO ARE EXPERIENCING FINANCIAL HARDSHIP DUE TO
UNFORESEEN CIRCUMSTANCES SUCH AS JOB LOSS, MEDICAL EMERGENCIES, OR OTHER SIGNIFICANT LIFE EVENTS.

How CAN | APPLY FOR THE AMERICAN ExPRESS LONG TERM FINANCIAL RELIEF
ProGRAM?

CARDHOLDERS CAN APPLY FOR THE PROGRAM BY CONTACTING AMERICAN EXPRESS CUSTOMER SERVICE DIRECTLY OR THROUGH
THEIR ONLINE ACCOUNT MANAGEMENT PORTAL WHERE THEY CAN FIND SPECIFIC OPTIONS FOR FINANCIAL RELIEF.



\WHAT TYPES OF RELIEF CAN | EXPECT FROM THE PROGRAMP

THE PROGRAM MAY OFFER VARIOUS FORMS OF RELIEF, INCLUDING DEFERRED PAYMENT OPTIONS, REDUCED MINIMUM PAYMENTS,
LOWER INTEREST RATES, AND POTENTIALLY A TEMPORARY SUSPENSION OF FEES.

How LONG DOES THE RELIEF FROM THE AMERICAN EXPRESS LoONG TERM FINANCIAL
ReLIEF PROGRAM LAST?

THE DURATION OF RELIEF CAN VARY BASED ON INDIVIDUAL SITUATIONS, BUT IT IS OFTEN ASSESSED ON A MONTHLY BASIS AND
CAN LAST FOR SEVERAL MONTHS TO HELP CARDHOLDERS STABILIZE THEIR FINANCES.

WILL PARTICIPATING IN THE PROGRAM AFFECT MY CREDIT SCORE?

W/HILE AMERICAN EXPRESS AIMS TO ASSIST CARDHOLDERS, PARTICIPATING IN A FINANCIAL RELIEF PROGRAM MAY IMPACT YOUR
CREDIT SCORE, PARTICULARLY IF IT INVOLVES LOWER PAYMENTS OR DEFERRED PAYMENTS; IT IS RECOMMENDED TO DISCUSS
POTENTIAL IMPACTS WITH A CUSTOMER SERVICE REPRESENTATIVE.

IS THERE A COST ASSOCIATED WITH JOINING THE AMERICAN ExXPRESS LONG TERM
FINANCIAL RELIEF PROGRAM?

THERE IS TYPICALLY NO FEE TO ENROLL IN THE PROGRAM;, HOWEVER, TERMS AND CONDITIONS MAY VARY, SO IT’S ADVISABLE TO
REVIEW ANY POTENTIAL CHANGES TO FEES OR INTEREST RATES THAT MAY OCCUR AS PART OF THE RELIEF OPTIONS.
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